depnepanbHbIvt 3akoH OT 28 aekabpa 2013 r. N 442-03
"O6 ocHoBax coumanbHoOro obcnyxmeaHus rpaxaaH B Poccuickon degepauymmn’

MpunaTt NlocypnapcTeeHHon [lymon 23 aekabps 2013 ropa
Opno6peH CoBetom depepauun 25 aekabps 2013 roaga

MnaBsa 1. O6LwWme nonoxeHus

Cratba 1. lNpeameT perynnpoBaHusa Hactosiwero ®egepanbHOro 3akoHa

1. HacTtosawmn degepanbHbli 3aKOH YCTaHaBNUBaeT:

1) NnpaBoOBblE, OPraHM3aLMOHHbIE N SKOHOMUYECKNE OCHOBbI COLMAnNbHOr0 06CnyXnBaHus
rpaxkgaH B Poccunckon degepaunm;

2) nonHomouus efepanbHbIX OpPraHoOB rocy4apCTBEHHOW BracTu W MOIHOMOYMS
OpraHoB rocygapCcTBeHHoOM BracTn cybbektoB Poccuiickon ®epepauunm B chepe coumanbHOro
o0CcnyXnBaHna rpaxkaan;

3) npaBa 1 0683aHHOCTM NoflyyaTenen coumnarnbHbIX YCIyr;

4) npaBa 1 06513aHHOCTN NOCTAaBLLMKOB COLMAribHbIX YCYT.

2. [enctBue Hactoswero ®denepanbHOro 3akoHa pacnpoCcTpaHAeTcs Ha rpaxajaH
Poccuinckon ®epgepaummn, Ha WMHOCTPaAHHbIX rpaxgaH u nuy 0e3 rpaxgaHcTBa, MNOCTOSIHHO
npoxueawLwmx Ha Tepputopum Poccuinckon Pepepauumn, OexeHueB (manee - rpaxagaHe,
rpaXkgaHwH), a Takke Ha puanyeckux nuL Hes3aBMCUMO OT MX OpraHM3auWoHHO-NPaBOBOW
dopMbl M UHOMBMAYaANbHbIX  NpeanpuHMMaTenen,  OCYLUECTBIAKOWMX  coumanbHoe
obcnyxusaHue rpaxgaH.

CraTtbsa 2. [1paBoBOE perynmpoBaHne counanbHOro o0CnyXuBaHus rpaxxaaH

MpaBoBoOe perynupoBaHne coumnanbHOro ob6CnyKMBaHUS rpaxaaH OCYLLECTBISETCA Ha
OCHOBaHMM HacTtoswero ®defepanbHOro 3akoHa, ApyrMx dedepasribHblX 3aKOHOB U MHbIX
HOpMaTMBHbIX MpaBoBbiX akToB Poccuinckon degepaumm, a TakKKe 3aKOHOB W UHbIX
HOpPMaTMBHbIX NPaBOBbIX aKTOB cybbekToB Poccuickon Pegepaumm.

CraTtbs 3. OCHOBHbIE MOHATUSA, UCNonb3yeMble B HacTosAwem PeaepanbHOM 3akoHE

Ona uenen Hactosiwero denepanbHOro 3akoHa MCNOMb3YHTCA cneaylowmne OCHOBHbIE
MOHATUSA:

1) coumanbHoe obGcnyxuMBaHMe rpaxaaH (ganee - couuanbHoe oGcnyXuBaHue) -
AEeATEeNbHOCTb MO NPeAOoCTaBEHNIO counarbHbIX YCYr rpaXaaHam;

2) coumanbHas ycnyra - [JdencTtBue wnu OenctBusa B cdepe  coumanbHoro
oBCNy>XMBaHNA NO OKa3aHWIO MOCTOSIHHOW, NEepPUOLMYECKON, Pa3oBOW NMOMOLUM, B TOM 4uchne
CPOYHOWN MOMOLLM, rPaXaaHUHY B LeNsaxX ynyylleHUss YCNOBUA €ro Xu3HeaeaTenbHOCTN u (Mnn)
pacLIMpeHNs ero BO3MOXHOCTEN CamMOCTOATENbHO obecnevnBaTb CBOU OCHOBHbIE >XU3HEHHbIE
notpebHocTy;

3) nony4artenb coumanbHbIX YCIYr - PaXX4aHUH, KOTOPbIA NPU3HAH Hy>XAalowmMmcs B
coumanbHOM OOCNYyXMBaHUM U KOTOPOMY MPeAdoCTaBnsAlTCA couuanbHas ycnyra unu
coumanbHble ycnyru;

4) nocTaBLMUK couuarnbHbIX YCNyr - OpPUANYECKOE JIMLUO He3aBUCMMO OT €ro
OpraHn3aumoHHO-NPaBoBOM  POPMbI U (MAW)  MHOMBUAYaNbHbIN  NpeanpuHUMaTEnNb,
OCYLLIeCTBNSALLME counanbHoe obCnyxmBaHue;

5) ctaH@apT coumanbHOW YCIyru - OCHOBHble TpeboBaHunsa kK 06beMy, Nepnoan4HOCTH
M Ka4yecTBY MpedoCTaBNeHna couuanbHOW YCnyru nonyvatento couuanbHOW  YCryru,
yCTaHOBMEHHbIE NO BMAAM COUMAnbHbIX YCNYT;

6) npodmnakTuka O0OGCTOATENbLCTB, OOyCcnoBNMUBaKLWMUX HYXAAeMoCTb B
coumanbHOM OGCNyXMBaHUMU, - CUCTEMA Mep, HaNpPaBlEHHbIX Ha BbISIBNIEHNE U YCTPaHEHWE
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MPUYMH, MOCNY>XUBLUMX OCHOBAHWEM YXyOWEHUS YCNOBUIN XKU3HEOEATEeNbHOCTU rpaxaaH,
CHUMXXEHUS UX BO3MOXHOCTEN CaMOCTOATENbHO obecneymBaTb CBOWM OCHOBHbIE >XWU3HEHHbIE
noTpedHocTu.

CraTba 4. [NpuHUMNbI coUManbHOro o6CnyXMBaHNA

1. CoumanbHoe ob6cnyxMBaHMe OCHOBbIBAETCA Ha cobniogeHun npaB 4YerioBeka u
yBaXX€HMMN AOCTOUHCTBA JINYHOCTWN, HOCUT NYMaHHbIA XapakTep U He A0MYyCKaeT YHUKEHUS YeCTn
N OOCTOMHCTBA YernoBeKa.

2. CounanbHoe obcnyXnBaHme OCyLLECTBNAETCA TaKKe Ha creayrLwmnx NpuHuunax:

1) paBHbIA, CBOOOAHLIN AOCTYN rpaxpgaH K couuanbHOMY OOCNyXMBaHUIO BHE
3aBUCMMOCTW OT MUX Mona, pacbl, BO3pacTa, HaUuMOHaNbHOCTU, A3blka, NPOUCXOXOEHNA, MecTa
XWUTENbCTBA, OTHOLIEHUS K penurun, yOexaeHunm u NpUHaanexHoCcTM K OOLeCTBEHHbIM
obbeanHEHUAM;

2) afpecHOCTb NpeaoCcTaBneHns counanbHbIX YCyT;

3) NpMBNMKEeHHOCTb NOCTAaBLUMKOB COLMarbHbIX YCYr K MEeCTY XUTeNbCTBa nonyvarenemn
coumanbHbIX YCryr, [OCTAaTOMHOCTb KONMYEeCTBa MOCTABLUMKOB COUMArbHbIX YCNyr Ans
obecneyeHna notpebHOCTEN rpaxgaH B coumanbHOM 0O6CRAyXMBaHWW, [[OCTATOYHOCTb
mHaHCOBbBIX, MaTepuanbHO-TEXHUYECKUX, KaOPOBbIX M  MHGPOPMALMOHHBLIX PECypCcoB Yy
NMOCTaBLLMKOB COLMANbHbIX YCNYT;

4) coxpaHeHune npebbiBaHus rpaxaaHMHa B NPMBbLIYHON 6raronpusTHOM Cpeae;

5) noBpOBONBLHOCTL;

6) KOHpMaEHUMANbHOCTb.

CraTtba 5. Cuctema coumanbHOro obcnyxmBaHus

Cuctema coumanbHoOro obcnyxnBaHus BknovaeT B cedsi:

1) depepanbHbIi OpraH WUCNOSTHUTENbHOW BacTW, OCYLLUECTBNAOWMA YHKUUN MO
BblpaboTke W  peanu3auun  rocygapCTBEHHOW  MOMAUTUKM U HOPMaTUBHO-NPaBOBOMY
perynupoBaHnto B cdepe coumanbHoro obcnyxueaHus (ganee - YNOSTHOMOYEHHbIV
deaepanbHbI OpraH UCMONHUTENbHOW BRacTh);

2) opraH rocygapCtBeHHom  Bnactm  cybbekta  Poccuiickon — ®depepauuu,
YNOMHOMOYEHHbIN Ha OCYyLLEeCTBIEHNEe NpeayCMOTPEHHbIX HacToswmumMm deaepanbHbIM 3aKOHOM
nosiHoMouMn B cdepe coumanbHOro obcnyxmBaHusa (ganee - YNoSIHOMOYEHHbIN OpraH
cybbekTa Poccuiickon ®epgepauunn);

3) opraHmMsaumm coumanbHOro ob6cny>XMBaHMs, Haxogsawmeca B BegeHUn deaeparnbHbixX
OpraHoB UCMOMHUTENBHOM BacTu;

4) opraHu3auuum couumanbHoro ob6cCcnyXmBaHus, Haxogswmecs B BeOeHUM cybObekTa
Poccuiickon ®epepaumm (ganee - opraHu3auum couuanbHoro obcnyxmBaHus cybbekTa
Poccunckon ®egepaunn);

5) HerocygapcTBeHHble (KOMMEpYECKMe N HEKOMMEPYECKME) OpraHM3aLmm coumanbHOro
obcnyxmMBaHMsa, B TOM 4YUCne counarnbHO OPUEHTUPOBAHHblIE HEKOMMEPYECKME OpraHu3aumu,
npegocTaBnsAoLLMe counanbHble YCNyru;

6) NHONBMAOYANbHbIX npeanpuHumaTenen, OCYLLIECTBMSAOLLMX coumanbHoe
obcnyxusaHue.

CraTtbsa 6. KoHmaeHUMansHOCTb MHpOpMaLMmn O nonyvatene coynarnbHbIX yCryr

1. He ponyckaeTcsa pasrnaweHve uHOopMauuMm, OTHECEeHHOW 3aKoHOoOAaTenbCTBOM
Poccunckon ®depepaumm K MHOPMaUUM KOHMUOEHUMANBHOMO Xapaktepa wunu cryxebHoun
MHdOpMauuK, 0 nonyyaTensx couuanbHbIX YCnyr nuuamu, KoTopbiM aTa MHdopmauus ctana
M3BecTHa B CBA3NM C WCMOSMIHEHMEM MPOMECCUOHANbHbBIX, CHY)XEOHbIX U (MNKN)  MHbIX
o6s3aHHOCTeN. PasrnaweHne mHdopMaumm O nonyvatensix coumanbHbiX YCNyr BrieyeT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHoAaTenbCcTBOM Poccuinckon degepauumn.

2. C cornacus nonyyatensa coumarbHbIX YCNyr WM ero 3aKOHHOro npencraBUTENs,



AaHHOrO B MUCbMEHHOM popMe, [ornyckaeTcsa nepefjadya WHgopmaumm o nosiyvatene
coumarnbHbIX YCryr Apyrum nuuam, B TOM YucCrie [OOSPKHOCTHbIM JfiMuam, B UHTepecax
nonyyatensa couuanbHbIX YCNyr WM €ero 3akOHHOro npeacTaBuUTEnNsd, BKMAYasi cpencrea
MaccoBoM MHoOpMauMM W ouumanbHbIM  CanT MNOCTaBLuMKa coumasribHbIX YyCryr B
MHOPMALNOHHO-TENEKOMMYHUKALNOHHOM ceTn "UIHTepHeT" (aanee - ceTb "UHTepHeT").

3. MNpepgocTtaeneHne nHgopMaumm o nosnyyaTene couunanbHblix ycnyr 6e3 ero cornacusa
unu 6e3 cornacus ero 3aKOHHOro npeacTaBMTens AonyckaeTcs:

1) no 3anpocy opraHOB [OO3HAHWA W CNeacTBuUdA, cyga B CBA3M C NpoBeLeHVEM
paccrnenoBaHnsa nnu cyaedHbiM pasbupartenscTtBoM nMbO Mo 3anpocy OpraHoB NPOKypaTypbl B
CBS13M C OCYLLIECTBIIEHNEM UMW NPOKYPOPCKOro Haa30pa;

2) NO 3anpocy WHbIX OPraHoB, HaAeslIeHHbIX MOMHOMOYUAMU MO OCYLLECTBIIEHUIO
rocygapCTBEHHOro KOHTposs (Hag3opa) B cdepe coumanbHOro 06cnyxmBaHus;

3) npu o06paboTke nepcoHanbHbIX [AaHHbIX B paMKax MeXBeAOMCTBEHHOro
MHOPMALMOHHOIO B3aMMOLENCTBUA, a Takke MNpu pernctpaumm cybbekta nepcoHarnbHbIX
AaHHbIX Ha eAWHOM nopTane roCyAapCTBEHHbIX W  MyHUUMNanbHbIX ycriyr n  (unu)
permoHarnbHbIX MopTanax rocygapCTBEHHbIX W MyHMUMNANbHLIX YCRyr B COOTBETCTBUM C
3aKoHoAaTeNnbCTBOM 00 opraHM3aunm NpeaocTaBreHnsa rocy4apCTBEHHbIX U MyHULMMNANbHbIX
ycnyr,

4) B UHbIX YCTAHOBIIEHHbIX 3aKoHoAaTensCcTBOM Poccuinckon degepaumm criyvasix.

Mnaea 2. NMonHomMouumsa hepepanbHbIX OPraHoOB rocyfapCcTBEHHOW BNacTU U OpPraHoB
rocyaapcTBeHHOU Bnactu cyobektoB Poccuinckon ®epepauum B chepe counanbHOro
ob6cnyxmnBaHus

Cratba 7. lMonHoMouns defepanbHbiX OpraHoOB roCyAapCTBEHHOM BriactTu B cdepe
coumnanbHoro obcnyxmBaHus

1. K nonHomounsim cbepeparnbHbIX OpraHoB rOCydapCTBEHHOM Bnactm B cdepe
counanbHoro obcnyXmBaHus OTHOCATCS:

1) ycTaHOBIIEHME OCHOB roCy4apCTBEHHOM MOMIMTUKN U OCHOB NPaBOBOro perynnmpoBaHus
B cdoepe coumanbHOro obcnyxmBaHus;

2) yTBEPXAEHWE MEeTOANYECKMX PeKOMeHOauuMh Mo pacdeTy nogylleBbiX HOPMAaTMBOB
PUHaAHCMPOBAHUA couManbHbIX YCIYT;

3) yTBEPXOEHNE NPUMEPHOro NepeYHs coumanbHbIX YCIyr No BUgamM coumarnbHbIX YCIyr;

4) yTBEPXOAEHME MOpsiAka pasMeLLeHnss M OBHOBMEHUS MHGOPMaUUKM O MOCTaBLUMKE
coumanbHbIX ycrnyr, BKAw4vas TpeboBaHWa K cogepxaHuio u  dopme npenocTtaBneHus
yKaszaHHOW WHdopmauuu, Ha oduuManbHOM calTe NocTaBLiMKa couuanbHbIX YCyr B CeTu
"MIHTepHeT";

5) ynpaBneHue enepanbHon CoOBCTBEHHOCTBIO, UCMNOSb3yeMON B cdepe coumnanbHOro
obcnyxunBaHus;

6) BegeHne eauHon henepanbHOM CUCTEMbI CTaTUCTUYECKOrO ydeTa U OTYETHOCTU B
chepe coumanbHOro ob6cnyxnMBaHus;

7) denepanbHbli  FOCYAApCTBEHHbLIM KOHTPOSfb (Haa3op) B cdepe coumanbHOro
obcnyxunBaHus;

7.1) cosgaHue ycnoBun Ans opraHM3auumn npoBedeHns HEe3aBUCMMOW OLEHKM KadecTBa
oKasaHus YCnyr opraHn3auusiMm coumanbHOro o6Cny>KMBaHNS;

8) wmexagyHapogHoe coTpygHuyectBo Poccunckon  depgepaumm M 3aknyeHue
MeXayHapoaHbIX JoroBopoB Poccunckon ®efepaumm B cepe coumanbHOro 06cnyXmBaHus;

9) uHble OTHOCAWMECA K cepe coumanbHOro O6CnyXMBaHMA W YCTaHOBMEHHbIE
deaepanbHbIMU 3aKOHaMK MOSTHOMOYUS.

2. K nonHOMO4YnMAM yrnoNHOMOYEHHOro hefeparnbHOro opraHa UCMOSNHUTENbLHOW BIlacTu
OTHOCATCS:

1) BblpaboTka W peanu3aunsa rocygapCTBEHHOW MOMUTUKM B chepe coumnanbHOro
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obcnyxuBaHusi, a Takke BblpaboTka Mep NO COBEPLUEHCTBOBAHMIO  COLMASIbHOMO
o6CcnyXMBaHms;

2) KoopauHauuMss  OedaTenbHocTM B cdepe  coumanbHoro  obcnyxuBaHus,
ocyliecTBnsgemon denepanbHbIM1U OpraHamMmn MWCMOMHUTENBHON BriacTW, WCNONHUTENbHLIMU
opraHamun rocygapcTBeHHon Bnactu cybbektoB Poccuinckon depepaunmn, obLLepoCCUmncKkumm
OOLECTBEHHBIMW OpPraHM3auMs MM U UHbIMU  OCYLLECTBAAOLWMMN OeATeNbHOCTb B cdepe
coumnanbHoro obcnyXmBaHus opraHn3auusamu;

3) meTtoguyeckoe obecneyeHne coumanbHOro OOCNyXMBaHUSA, B TOM 4YWUCIE B 4acTw,
KacatoLencs npounakTukn obctoaTenscTs, 06yCnoBnMBalOLLMX HY>XAAeMOCTb B coLmnaribHOM
obcnyxunsaHuu;

4) yTBEpXOEHME NPUMEPHOM  HOMEHKNaTypbl  OpraHusauum  coumanbHOro
obcnyxunBaHus;

5) yTBEpXKOEeHMEe MeTOAMYECKMX peKOMeHZauun no pacyeTy notpebHocTen cybbekToB
Poccunckon ®efepaumn B pasButnumn ceT opraHnsauuim coumanbHoro o6cnyxmBaHus;

6) yTBEpXOeHWe npaBuil OpraHu3auun AesTeNbHOCTM OpraHM3auun CcounanbHOro
obcnyXnBaHus, X CTPYKTYPHbIX NoApasaenieHnin, KOTopble BKoYalT B cebst pekoMeHayemble
HOPMaTUBbI LUTATHOW YMUCIIEHHOCTU, NepevYeHb HeobxoaMmMoro obopyaoBaHUA NSt OCHALLEHMS
opraHMsaunin coumanbHOro obcnyXnBaHus, X CTPYKTYPHbIX NoApasaeneHni;

7) yTBEPXAEHNE PEKOMEHAYEMbIX HOPM MUTAHUS U HOPMaTMBOB OGeCneYeHnss MArkMM
WHBEHTapeM nonyyaTenen coumanbHbIX YCyr No popmam coumanbHOro o6cnyXnBaHus;

8) yTBEpXOEeHne NpMMEPHOro nopsiaka NpeaocTaBneHnsa counarnbHbIX YCyr;

9) yTBEPXAEHNE NopsiaKa OCYLLECTBEHNA MOHUTOPUHIA CoLManbHOro obcnyxmBaHms B
cybbektax Poccuinckon Pegepaumm, a Takke (OpM [OOKYMEHTOB, HeobxogumbiX AN
OCYLLECTBEHNSA TAKOTO MOHUTOPWHTA;

10) yTBepXaeHMe pekoMeHaaumi no opMUPOBaHUIO N BEAEHUIO peecTpa NOCTaBLUMKOB
coumanbHbIX YCRyr U perucTpa nonyvarenen counanbHbIX YCRyT;

11)  yTBEpXOeHue pekomeHaauunn no  opraHusaumm MEeXXBeAOMCTBEHHOIO
B3aMMOAENCTBUS MCMNOSNHUTENBbHbLIX OPraHOB rocygapCTBEHHOW BnacTn cybbektoB Poccunckon
depgepaumm nNpu  NpeaocTaBfeHMM CcouumanbHbIX  YCIyr, a Takke npu COAENCTBUM B
npegocTaBfieHnn MeOULIMHCKON, MCUXOJOrM4YECKON, rnegarormyeckon, tOpUANYECKON,
coumanbHOM NOMOLLM, HE OTHOCSILLIENCA K coLmanbHbIM ycryram (CounanbHOM COMpPOBOXAEHUN)
(oanee Takxke - coumanbHOE CONPOBOXAEHNE);

12) yTBEpXOEHWEe peKkoMeHZ4auun no onpeferneHvuto MHAnBMOyanbHoONn noTpebHoCcTn B
coumanbHbIX ycnyrax nonyyaTtenen coumanbHbIX YCIyr;

13) yTBepxaeHve oOpMbl 3asaBMAEeHUsT O MNPeaoCTaBfEeHMM CcoumarnbHbIX — YCIyr,
npuUMepHONn OpPMbl A0roBopa O MPefoCTaBfiEHUM coumarnbHbIX YCryr, a Takke ¢opMbl
MHONBMOYaNbHOW NporpamMmbl NPeAOCTaBNEHNA coumanbHbIX YCNyr (ganee - nHanBmayanbHas
nporpamma);

14) yTBEpXOeHWe nopsiaka HanpaBneHWs rpaxgaH B CTauMoHapHble opraHusaumm
coumnanbHoro o6cnyXmBaHus co cneumanbHbIM coumanbHbIM 06CNyXUBaHUEM;

15) yTBEpPXKOEHME MPUMEPHOrO MOJIOXKEHUA O MOMNEeYMTENbCKOM COBETE OpraHusauumn
coumnanbHoro o6cnyxmBaHus;

16) yTBepXOeHue nopsiaka npefoCTaBfeHust coumarnbHbIX YCIyr, a Takke nopsgka
YTBEPXKOEHMS MEPEYHs coumarnbHbIX YCNyr MO BWAaAM COUManbHbIX YCNyr OpraHu3auusiMmm
coumanbHoOro  obGCnyXMBaHWA, HaxoddAWMMUCA B BedeHun  dedepanbHOro  opraHa
NCMONHUTENbHOW BRacTy;

17) WHble npenycMOTPEHHble HOpMaTUBHLIMM MNPaBOBbIMM  akTamu  Poccuiickon
depepaumm NOSTHOMOUUS.

Ctatba 8. [lonHOMOYMs OpraHOB rocygapCTBEHHOW Bractu cybbektoB Poccumnckon
depepaumm B cchepe coumanbHOro obcnyxmBaHns
K nonHomo4msim opraHoB rocygapCTBeHHOM Brnactu cybbekToB Poccuinckon denepaumm
B cdpepe coumnanbHOro o6cnyxmBaHms OTHOCATCS:
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1) npaBoOBOE perynupoBaHMe N opraHn3aumsi coumanbHOro obcnyxmeaHma B cybbekTax
Poccunckon degepaunn B npegenax NoIHOMOYUN, YCTAaHOBIIEHHbIX HacToAwmnm deaepanbHbIM
3aKOHOM,;

2) onpefeneHve ynonHOMOYeHHOro opraHa cybwvekrta Poccuiickon ®egepaunn, B TOM
yucre Ha Npu3HaHWe rpaxaaH HyXxXaawwMMmncs B couunanbHOM obCryxmnBaHuM, a Takke Ha
coCTaBfieHne NHANBMAYANbHOW NporpamMmel;

3) koopauHauua [eATenbHOCTU MOCTaBLUMKOB COUManbHbIX YCNyr, OOLEeCTBEHHbIX
OpraHn3aunin N NHbIX OpraHM3aLunin, OCyLLECTBASIOWMX AEATENbHOCTL B chepe coumnanbHOro
obcnyxusaHus, B cybbekte Poccurickon ®epepauuu;

4) yTBepXOeHWe perrnameHtTa MeXBeOOMCTBEHHOrO B3aMMOOEWCTBUS  OpraHoB
rocygapctBeHHonm Bnactm cybbekta Poccunckon Pepepaumm B CBA3M C  peanusaumen
nosiHomoumn cybbvekta Poccunckon degepaumm B cgepe coumanbHOro obcnyxmBaHus;

5) yTBepxageHne HOPMaTMBOB LUTATHOW YWUCIIEHHOCTM OpraHmsaumi coumanbHOro
obcnyxuBaHua cybvekta Poccuinickon ®epepauun, HOPMaTMBOB 0BECNEYEHUS MSTKUM
WHBEHTApeM W Nowaablo KUMbIX MOMELLEHUA NpU NPeaoCTaBNEeHUN coumanbHbIX YCnyr
YKa3aHHbIMU OpraHn3aumsimu;

6) yTBEpPXXAEHME HOPM NUTAHUSA B OpraHM3aumsx coumanbHoro obcnyxmeaHms cybbekta
Poccuinckon ®epepaunn;

7) dbopmupoBaHME M BedeHMEe peecTpa NOCTaBLUMKOB COLManbHbIX YCRyr U perucrpa
nony4arenen coumarnbHbIX YCNyT;

8) paspaboTka, ¢mHaHcoBoe obecrneyeHne M peanus3auusi permoHanbHbIX NPOrpaMm
coumanbHoro ob6cny>XMBaHus;

9) yTBepxaeHue 3akoHOM cybbekta Poccuiickon ®Pepepauumn nepeyHs coumasnbHbIX
ycnyr, npeaocTaBngemMblX NOCTaBLUMKAMKU COLUMAnbHbIX YCIyr, C y4eTOM NPUMEPHOro NnepeyHs
coumanbHbIX YCNyr No BuAam coumarnbHbIX YCNYr, YTBEPXXA4AaeMOro B COOTBETCTBUN C MYHKTOM
3 yactu 1 cTtatbm 7 HacToswero PeaepanbHOro 3aKoHa;

10) yTBepXxaeHMe nopsgka npenocTaBfeHus coumanbHbIX  YCyr MNOCTaBLUMKaMM
coumanbHbIX YCIyr;

11) ycTaHOBneHMe nopsgka YyTBepXaeHus TapudoB Ha coumanbHble YCnyrm Ha
OCHOBaHUK NOAYyLUEBbLIX HOPMATUBOB (PUHAHCUPOBAHMUS COLMAnbHbIX YCIYT;

12) yTBepXaeHwe  nopsigka  opraHvM3aumMmM  OCYLLIECTBMEHUSA  PerMoHanbHOro
rocygapCTBEHHOro KOHTponsa (Hag3opa) B cdepe coumanbHOro obCnyXmBaHusa C yKasaHUeM
opraHa cybbekta Poccunckon degepaumn, YnosIHOMOYEHHOTO Ha OCYLLUECTBIIEHWE TaKoro
KOHTpONS;

13) ycTaHoBneHve npedenbHOM  BENUYMHBLI  CpegHedyleBOro  goxoga  Ans
npegocTaBneHns coumarnbHbIX ycnyr 6ecnnaTtHo;

14) yTBEpXaeHMEe pa3Mepa nratbl 3a NpefoCcTaBNeHne coumanbHbIX YCyr U nopsaka ee
B3VIMaHWus;

15) obecneyeHne GecnnaTtHOro 4OCTyna K MHGOpMauun O MocTaBLuKax coumanbHbIX
ycnyr, npefocTaBnsieMblX UMK couManbHbIX YCryrax, BuAax CoUManbHbIX YCAyr, CpPOKax,
nopsiake n o6 ycnoBusix UX NpefocTaBneHusi, 0 Tapudax Ha 3Tn yCcnyru, B TOM 4ucre vepes
cpeacTBa MacCoOBOW WHpopMauuu, BKMKOYas pasMmelleHne UHgopmauum Ha odumumanbHbiX
cauTtax B ceTu "VIHTepHeT";

16) ycTaHOBNEHWe Mep coumanbHOW MNOJOEPXKKUM W  CTUMYNMPOBaHUA paboTHMKOB
opraHusaumn coumanbHoro obcnyxmnsanusa cybbekta Poccurckon ®egepaunu;

17) opraHmnsaums npodeccmoHanbHoro obyyeHns, npogeccnoHansHOro obpasoBaHna u
AONONHUTENBHOIO NPodeccnoHanbHOro obpasoBaHna PabOTHUKOB MOCTABLUMKOB COLManbHbIX
YCIyr;

18) BegeHne y4veta M OTYETHOCTM B chepe coumanbHOro obecnyxmBaHua B CyObekTe
Poccuinckon ®epepaunu;

19) ycTaHoBnNeHWe nopsaka peanu3auun nporpaMm B cdepe  coumnaribHOro
o6CcnyXMBaHMA, B TOM YNCHE MHBECTULMOHHBIX NPOrpamMm;

20) opraHmsaumsa NOOOEPXKM  COUManbHO  OPUEHTUPOBAHHBLIX  HEKOMMEpPYEeCKUX



opraHusaumn, GnarotTBoputenen n Ao6pPOBONbLEB, OCYLLECTBNAIOWMX AEATENBHOCTb B chepe
coumanbHoro obcnyxumBaHua B cybbektax Poccuinckon Pepepaumm B COOTBETCTBUM C
deaepanbHbIMM 3aKkOHaMM U 3akoHamMu cybbekToB Poccuinckon degepaumm;

21) paspaboTka 1 peanu3auus MeponpuaTUn No POPMUPOBAHUIO U PA3BUTUIO PbiHKA
coumanbHbIX yCryr, B TOM YACre NO pasBUTUIO HErOCY4apCTBEHHbIX OpraHM3aLmi coumarnbHOro
o6cnyXnMBaHus;

22) paspabotka K anpobauma MEeTOAMK M TEexXHonorMi B cdepe coumanbHOro
o6cnyXMBaHus;

23) yTBepXaeHuMe nopsgka  MeXBeLOMCTBEHHOrO  B3aMMOAEWCTBMSI  OpraHoB
rocygapctBeHHom Briactm cybbektoB Poccuiickon degepaumm npu npegocTaBrieHumn
coumarnbHbIX YCyr U counanbHOro CONPOBOXAEHWS;

24) yTBepXaeHne HOMEeHKaTypbl OpraHu3auun coumanbHoro obenyxmsaHus B cybbekte
Poccuinckon ®epgepaunu;

24.1) cosgaHne ycrnoBui aAnsa opraHnsauum npoBeaeHns He3aBNCMMOWM OLIEHKM KadecTBa
oKasaHus ycryr opraHuM3aumsaMmn counarnbHOro obcnyXmBaHus;

25) WHble NOMHOMOYMS, MPeayCMOTPEHHbIE HacTosAwmM denepanbHbIM 3aKOHOM U
apyrummn dpegepanbHbIMU 3aKOHaMW.

Nnaea 3. NpaBa n 06s13aHHOCTM NonyyaTenen coymanbHbIX YCIyr

Cratba 9. [paBa nonyyatenen coumasnbHbIX YCIyr

Monyyatenu couunanbHbIX yCAyr UMET NpaBo Ha:

1) yBaXuTtenbHoe 1 rymaHHOEe OTHOLLEHUE;

2) nonyyeHne 6GecnnaTtHO B AOCTynHOW dopMe WHpopMaumm O CBOMX MpaBax W
006s3aHHOCTAX, BMAax coumanbHbIX YCnyr, Cpokax, nopsgke wu 006  ycnoBusix  UX
npegocTasneHuns, o Tapudax Ha aTn ycnyrm n 06 nx CToOMMOCTU ANS Nonyvatensa coumanbHbIX
YCInyr, 0 BO3MOXXHOCTW NONyyYeHnss aTux ycnyr 6ecnnaTHo, a Takke 0 NocTaBLUMKaxX coumnanbHbIX
ycnyr;

3) BbIOGOP NOCTaBLUMKA UITM NOCTaBLUMKOB COLMArbHbIX YCNYT;

4) oTKa3 OT NpeJoCcTaBNeHNsa coumnarbHbIX YCyT;

5) 3awmuTy CBOMX NpaB U 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuinckon ®epepaunu;

6) y4acTtne B COCTaBNeHUN NHANBMAYaAlbHBIX NPOrpaMm;

7) obecneveHne ycnoBui nNpebbiBaHMS B OpraHmsauusx coumanbHOro obcnyxmBaHus,
COOTBETCTBYHLLUNX CAHUTAPHO-TUTMEHNYECKMM TPpeboBaHUAM, a Takke Ha HaaneXxallunn yxoga;

8) ceobogHOe nocelleHne 3akOHHbIMW MpeAcTaBUTENAMU, adBOKaTaMu, HoTapuycamu,
npeacraButensamMm o6LLECTBEHHbIX U (MNM) WMHbBIX OpraHu3auumn, CBALWEHHOCAYXUTENnaMu, a
TaKke poACTBEHHUKAMWU U OPYTMMU NLaMK B JHEBHOE 1 BeYEpPHEE BpeMS;

9) coumanbHOe COMpoBOXAEHME B COOTBETCTBUM CO CTaTbeW 22 HaCTOSLEro
depepanbHOro 3akoHa.

CrtaTtba 10. O6A3aHHOCTU NonyyaTenen counanbHbiX YCryr

MonyyaTenu coumnanbHbIX yCryr 06s13aHbl:

1) NpeOocTaBnsATb B COOTBETCTBUM C HOPMAaTUBHbIMM MPaBOBbLIMW akTamu cybbekTa
Poccuiickon denepaunm CBedeHUS U OOKYMEHTbl, HeobxoauMMmble Ans npeaocTaBrieHust
coumanbHbIX YCRyT;

2) cBOEBPEMEHHO WH(OPMMPOBATb MOCTABLLMKOB coUMarnbHbIX ycrnyr o6 M3MeHeHuu
obcToATeENLCTB, 00YCNOBNMBAKOLLNX NOTPEOHOCTL B NPeAoCTaBNeHNM CoLManbHbIX YCIyT;

3) cobnogaTb ycrnoBusi 4orosopa o npeaocTaBneHMmn coumarnbHbiX YCNyr, 3aKn4YeHHOro
C MOCTaBLUMKOM COUManbHbIX YCMyr, B TOM 4WC/le CBOEBPEMEHHO W B MONHOM ObObeEMe
onfayMBaTtb CTOMMOCTb MPEAOCTaBEHHbIX COUManbHbIX YCRyr npu WX NpegocTaBneHuu 3a
nnaTy Uy YacTuYHyLo nNnary.



MmaBa 4. MNpaBa, 0693aHHOCTN N NHPOPMALMOHHAA OTKPbLITOCTb NOCTaBLUKOB
coumanbHbIX ycnyr

Cratbsa 11. [NpaBa NnocTaBLMKOB coLMarbHbIX YCIyr

1. MNMocTaBLLMKM coumanbHbIX YCNyr UMEKOT NnpaBo:

1) 3anpalwmBaTb COOTBETCTBYHOLLME OpraHbl rocy4apCTBEHHOW BacTu, a TakkKe opraHbl
MECTHOro CaMOynpaBrieHMs 1 NofyyaTb OT YKa3aHHbIX OpraHoB MHGOPMauMo, HeOBXoANMYHO
AN opraHMsaumm coumanbHOro obcnyxmBaHus;

2) oTKasaTb B NpefoCcTaBfeHun coLManbHOW YCryry nofnyyaTtento coumanbHbiX yCryr B
crnyyae HapyweHuss UM YCrOBMMA [JOroBopa O npefoCcTaBneHun couuanbHbIX — YCIyr,
3aKrMYEeHHOro C nonyyaTtenem couuanbHbIX YCIyr WUnvM ero 3akoHHbIM npeacTaBuTeneMm, a
Takke B criyyae, npegycMoTpeHHOM YacTbio 3 ctaTtbM 18 HacToswero degepanbHOro 3akoHa;

3) OblTb BKMOYEHHBIMW B peecTp MOCTaBLMKOB couUManbHbIX YCnyr cybbekta
Poccuinckon ®epgepaunu;

4) nony4yaTtb B TedeHue ABYX paboumx gHen MHAPOPMaLMIO O BKITHOYEHUN UX B NepeYeHb
pekoMeHayeMbIX MOCTaBLLUNKOB CoUManbHbIX YCNYT.

2. MNocTaBWuKKN coumanbHbIX yCrnyr BNpaBe NpeaoCcTaBndaTh rpaxagaHam Mo MX XenaHuio,
BbIpa)X€HHOMY B MUCbMEHHOMW UMW 3NIEKTPOHHOM (hopme, AONOSTHUTENbHbBIE CoLUMarnbHble YCnyrn
3a nnary.

Cratba 12. O683aHHOCTM NOCTaBLUNKOB COLManbHbIX YCNyr

1. MNMocTaBLWmKM coumanbHbIX yCnyr 06a3aHsbl:

1) OCyLLEeCTBNATbL CBOK LEATENbHOCTb B COOTBETCTBUM C HacTodAwmm PeaeparnbHbIM
3aKOHOM, Apyrumn degepasribHbIMU 3aKOHaMU, 3aKOHaMU U MHBIMWU HOPMaTUBHbLIMU NPaBOBbLIMU
akTamu cybbekta Poccunckon degepaunm;

2) npefocTtaBnNATb couumanbHble  YCryrM  nosiydatendam  couunanbHbIX — yCrAyr B
COOTBETCTBUN C MHAMBMAYASNbHbIMX NPOrpaMmMaMin 1 ycroBusMM OOrOBOPOB, 3aKMHOYEHHbIX C
nosiyyatendamu coumanbHbIX YCAyr WK KX 3aKOHHbIMW MNpeAacTaBUTENsiMW, Ha OCHOBaHUU
TpeboBaHuin HacToswero ®enepanbHOro 3akoHa;

3) npenocTaBnsATb CPOYHbIE CouManbHble YCIyrM B COOTBETCTBUM CO CTaTben 21
HacTosiwero ®efepanbHOro 3akoHa;

4) npepoctaBnATb GecnnaTtHO B AOCTYNHOM dhopme nonyyaTensiMm couuanbHbIX yCryr
UMM UX 3aKOHHbIM NpeacTtaBuTENSM MHGOpMauuio o6 Mx npaBax M 06A3aHHOCTAX, O BMAOAX
coumarnbHbIX YCNyr, cpokax, nopsiake n o6 ycrnoBusix UX NpeaocTaBrieHns, O Tapudax Ha 3Tu
ycnyrn n 06 ux CTOMMOCTU ANg nosiydatens coumnarnbHbIX yenyr Mmbo 0 BO3MOXHOCTU Nony4yaTb
nx 6becnnartHo;

5) ucnonb3oBaTb MH(OpMaUMO O MonyvaTensax coumasnbHbIX YCrAyr B COOTBETCTBUM C
YCTaHOBIIEHHbIMM 3aKoHoAaTeNnbCTBOM Poccunckon depepaumm 0 NepcoHanbHbIX AaHHbIX
TpeboBaHNAMN O 3aLMTE NEPCOHANbHbIX AAHHbIX;

6) npepocTaBnATb YNONTHOMOYEHHOMY opraHy cyb6bekta Poccuickon Pepepaumm
MHdopMauuio aAns opMmMpoBaHNA pernctpa nonydatenen coumanbHbIX YCyr;

7) OCyWecCTBNATb CouManbHOE COMPOBOXAEHME B COOTBETCTBUM CO CTaTben 22
HacTosiwero ®egepanbHOro 3aKoHa;

8) obecneumBaTb Nony4aTtensam coumanbHbIX YCNyr COAENCTBUE B MPOXOXOAEHUN MEAMKO-
coumnanbHOM 3KCnepTU3bl, NPOBOAMMOWN B YCTAHOBNEHHOM 3akoHogaTenbcTBoM Poccuinckon
depepaumm nopsake henepanbHbIMU YYPEXKOEHUSMN MEeONKO-COLManbHON SKCNEPTU3bI;

9) npepocTaBnATb MofyvaTensM coumanbHbIX YCNyr BO3MOXHOCTb MONb30BaTbCS
ycrnyramun cBsisn, B TOM yucne cetn "MIHTepHeT" 1 ycryramm no4toBOW CBA3WU, NPWU NONyYeHUn
yCrnyr B OpraHn3aumsx coumnanbHoOro obcnyxnsaHus;

10) BbIgENATL Cynpyram, NPOXMBAKLIMM B OpraHn3aumm coumnanbHOro obcnyXmBaHms,
N30NMPOBAHHOE XXNIT0€ NOMELLEeHME AN COBMECTHOIO NPOXMBaHUS;
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11) obecneunBatb nony4aTensaMm coumanbHbIX YCRyr BO3MOXHOCTb CBOB0OAHOro
noceLleHns nx 3aKOHHbIMW NpeacTaBuTeENsMU, aaBokaTamu, HOTapuycamu, npeacrtaBuTensamm
06LEeCTBEHHbIX 1 (UMW) MHBIX OpraHn3auun, CBALLEHHOCNYXUTENSAMN, a Takke poACTBEHHUKaMU
W opyrumn nuuamm B JHEBHOE U BEYEpHeE BpeMs;

12) obecneunBaTb COXPAHHOCTb NIMYHbIX BELLEN U LLIEHHOCTEN NonyyaTenen coumanbHbIX
YCIyr;

13) UCNONHATL MHble 00513aHHOCTU, CBS3aHHbIE C peanu3auven npas nonyvatenen
coumanbHbIX YCNyr Ha coumanbHoe obcnyxmBaHue.

2. MNocTaBLUmMKN coumanbHbIX YCNYr NpU okasaHuu coumnanbHbIX YCryr He Bnpase:

1) orpaHuMumBaTtb npasa, CBOOOAbLI M 3aKOHHbIE MHTEpechbl noflyyaTenen couunarnbHbIX
ycrnyr, B TOM 4ucrie Npuv UCNONb30BaHWM NEKapCTBEHHbLIX MpenapatoB ANd MeAMLMHCKOro
NPUMEHeHUs;

2) NPUMEHATb PU3NYECKOE UMM MCUXONOrMYeckoe Hacunme B OTHOLUEHWUW nonydvaTtenen
coumanbHbIX yCnyr, gonyckaTb X ockopbneHue, rpyboe obpalieHme ¢ HUMu;

3) nomewatb OeTen-MHBanuMaoB, He CTpafaroLnX MCUXUYECKMMU pacCcTponcTBamu, B
CTauMoOHapHble opraHMsaumm couuanbHOro obcnyXuBaHus, npeaHasHadeHHble Ana geTen-
WHBaNMAoB, CTpagatroLLMX NCUXMYECKUMM pacCTPoOnCTBamMun, 1 Ha0bopoT.

CraTtbsa 13. VIHbopmaumMoHHast OTKPbITOCTb NOCTaBLUMKOB COUMarnbHbIX YCNyr

1. TNocTaBwmKM coumanbHbIX ycnyr opMUpyrOT o0weaocTynHble MHGOPMaLMOHHbIE
pecypchbl, cogepXalime UHoOpMauuio O AeATeSIbHOCTU 3TUX MOCTaBLUMKOB, U obecneyvvBatoT
AOCTYN K JaHHbIM pecypcam MOCPeACTBOM pasMeLLeHUss UX Ha MHAPOPMAaLMOHHbLIX CTeHOaX B
NMOMEeLLIEHNSAX NOCTAaBLUMKOB CouManbHbIX YCNyr, B CpeAcTBax MaccoBon MHdoOpMauum, B CETU
"MIHTepHeT", B TOM Yncne Ha odmumanbHOM canTe opraHM3aunmn coumanbHOro 06CnyXnBaHus.

2. [octaBwmKM coumanbHbiX Yycnyr obecnevmBaldT OTKPbLITOCTb W AOCTYMNHOCTb
MHdopMaLunu:

1) 0 paTe rocyaapcTBeHHOW peructpauuun, ob ydypeautene (yuypeauTensix), 0 MecTe
HaxoXaeHus, punuanax (Npu nx Hanuyum), pexume, rpaduke paboTbl, KOHTAKTHBLIX TenegoHax
n 06 agpecax 9NeKTPOHHOW NOYThI;

2) 0 CTpyKType 1 06 opraHax ynpaBneHus opraHmsaunmn coumnanbHOro oocnyXnBaHus;

3) o dhopme coumanbHOro obCcnyxmBaHus, BUMAAX CouUManbHbIX ycnyr, nopsigke n o6
YCNoBmMAX UX NpegocTaBneHuns, o Tapudax Ha coumnarnbHble YCIyru;

4) O 4MCREHHOCTM nony4vaTtenen couunanbHbIX Yycnyr no dopmamM counanbHOro
obcnyxmBaHna M BuAaM coumanbHbIX YCNyr 3a cyeT OKEeTHbIX acCUrHoBaHWn BroaKeToB
cybbektoB Poccunckon Pegepaumm M B COOTBETCTBMM C AOroBopamMu 3a CYeT CpeacTs
PU3NYECKMX NUL, U (UN) KOPUONYECKUX NULL;

5) o pykoBoauTene, ero 3amecTuTensix, PykoBoguTenax punuanos (Npu X Hanuyum), o
nepcoHanbHOM cocTaBe pPaboTHMKOB (C ykasaHMeEM C WUX corfacus ypoBHs obpasoBaHus,
KBanudukauum n onbita padboTsl);

6) 0 MaTepuanbHO-TEXHMYECKOM obecrneyeHun npeaocTaBreHna coumarnbHbIX YCnyr
(Hannyue obopyaoBaHHbIX NOMELLEHUN ANA NpefoCTaBneHust coumarbHbIX YCIyr, B TOM Yucrne
61bnmnoTtek, 06bEKTOB cnopTa, HanMyYne cpeacTs oby4yeHUss U BOCMUTaHMUSA, YCNOBUS NUTaHUS U
obecneyeHne oxpaHbl 300pOBbS NoslydaTenen coumanbHbIX YCnyr, 4OCTYN K MHPOPMaLUMOHHbIM
cuctemam B cpepe coumansbHoro obcnyxmsanusa n cetn "HtepHet");

7) 0 konunyecTtBe CBOOOOHLIX MECT Ans npuema nosnyvatenen coumnasnbHbIX YCryr no
dopmamM coumanbHOro obcnyxueaHusl, oMHaHCUpyeMbIX 3a cYEeT BHIKETHbIX aCCUrHOBaHUM
GropxketoB cybbektoB Poccuiickon dPefepaumm, a Takke onfadMBaeMbliX B COOTBETCTBUM C
AOroBOpaMu 3a CYET CPeAcTB M3MYECKUX NML U (UNK) OPUONYECKUX NUL;

8) 06 obbeme npegocTaBnseMbIxX coLmanbHbIX YCNYr 3a cHeT 6oaKeTHbIX aCCUrHOBaHUN
OropkeToB cybbektoB Poccuiickon ®depepaumm M B COOTBETCTBMM C LOrOBOpaMu 3a CuyeT
cpencTB OM3NYECKNX N N (MNK) KPULONYECKUX JNLL;

9) 0 HanMMuMM T§MUEH3UMM Ha  OCyLleCTBieHMEe [OesTEeNnbHOCTW, noanexallen
NULEH3MPOBAHNIO B COOTBETCTBUM C 3aKOHoAaTeIbcTBOM Poccuinckon degepauunu;
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10) 0 PMHAHCOBO-X03ANCTBEHHOW AEATENbHOCTMU;

11) o npasunax BHYTPEHHEro pacropsigka Ans nonyyaTtenen couuanbHbIX YCNyr,
npaBunax BHyTPEHHEro TPyAOBOro pacnopsaka, KonnekTmBHOM JOroBope;

12) 0 HanNu4MM NpeanncaHuim opraHoB, OCYLLECTBIIAIOLWMX rOCYAapCTBEHHbLIN KOHTPOSb B
chepe coumanbHOro obcny>xMBaHus, U 0T4ETOB 06 UCNOMHEHNN YKa3aHHbIX NpeanucaHuig,

12.1) 0 npoBefeHMN HEe3aBUCMMOW OLEHKM KayecTBa OKasaHWUsa YyCnyr opraHusauusmu
coumanbHoro obcnyxmMBaHUA, KOTopas onpegenseTrcss YNosIHOMOYEHHbIM  deaepanbHbIM
OpraHoOM UCMONHUTESTbHOW BIacTy;

13) 06 MHOWM WMH(popMauMK, KOTOpasi pa3MeLlaeTcs, OonyobrMKOBLIBAETCA MO PeLUEeHUto
nocTaBLUMKa coumanbHbIX ycrnyr u (Unu) pasmelleHue, onybrnvkoBaHWE KOTOPOW SABNAKTCA
o6a3aTenbHbIMM B COOTBETCTBUN C 3aKoHOAATeNnsCTBOM Poccuiickon degepaumn.

3. NHdbopmauus M OOKYMEHTbI, YKas3aHHble B YacTU 2 HacTosILen cTaTbu, noaniexar
pasmeLleHnio Ha ouumnansHOM canTe NocTaBlUMKa couuanbHbIX yenyr B cetn "UHTepHeT" un
OBHOBNEHNIO B TeYEeHNe AeCATU paboumx AHEN CO OHSA UX CO3OaHUsA, NOSTyYeHUsa Unv BHECEHNS
B HUX COOTBETCTBYWOLWIMNX W3MeHeHU. [lopsagok pasmeleHuss Ha oduuymanbHOM caunTte
noctasLwmka couunanbHbliX ycnyr B cetn "MHTepHeT" n obHoBneHus mHdopmaumm o6 3Tom
noctaswmke (B TOM 4YuCNe coAepXaHue YKasaHHOW WHdopmaumm un  dopma ee
npegocTaBneHns) yTBepXKaaeTcs YNONHOMOYEHHbIM dheaeparibHbIM OpraHoOM UCMONHUTENBHON
BnacTu.

4. YNOoNHOMOYEHHbIN (hefeparbHblii opraH UCNOSTHATESTbHOM BIlaCcTU, YNOSIHOMOYEHHbIe
opraHbl cybbekToB Poccuinckon defepaunm, opraHsl MECTHOMO caMoynpaBneHus, opraHnsauum
coumanbHoro obcnyXmnBaHus, ykasaHHble B YacTu 5 ctatbm 23.1 HacTosiwero ®efeparnbHOro
3aKkoHa, obecneymBaloT Ha CBOMX oduvuManbHbIX canWTax B ceTu "UIHTepHeT" TexXHUYecKyto
BO3MOXHOCTb BbIp@XEHUS MHEHUN MNofydaTendaMmu coumnarbHbIX YCIyr O KayecTBe OKasaHus
yCrnyr opraHMsaumamm coumanbHoro obcnyxmBaHus.

Nnaea 5. NMpegoctaBneHue counanbLHOro o6cnyXmMBaHuA

Cratbsa 14. ObpalieHune o npeaocTaBneHnn coumanbHOro obenyxneaHuns

OcHoBaHMeM [Onsi  pacCMOTPeHWss Bonpoca O nNpefoCcTaBfeHuuM  CcouManbHOro
obcnyXkuBaHua sBnsSeTcAa nogaHHOEe B MUCbMEHHOW UMW 3NEeKTPOHHOW opme 3asiBrieHune
rpaXxgaHuWHa WM ero  3aKOHHOro npeactaBuTenss O NpedocTaBfeHun  coumanbHOro
obcnyxusaHua nmbo obpalleHne B ero  UHTepecax MWHbIX rpaxgaH, obpalleHune
rocydapCTBEHHbIX  OpraHoB, OpPraHoB  MECTHOro  camMoynpaBsrieHusi,  ObLLeCTBEHHbIX
00beaANHEHNN HeNOCPeACTBEHHO B YNOSTHOMOYEHHbIN opraH cybbekta Poccuinckon degepaumm
nmbo nepefaHHble  3adBneHne wunuM  obpaweHve B paMKax — MeXBEeOOMCTBEHHOrMO
B3anMOAENCTBUS.

Cratbs 15. lNpusHaHve rpaxxaaHMHa HyXX4alLWmMmcs B coLManbHOM 00CNyXMBaHUN

1. MpaxgaHnH Npu3HaeTCcs HyXaawlMmcs B coumanbHOM OOCnyXMBaHUW B Cry4ae,
ecnn CywecTBYIOT crnegywume obCToATeNnbCTBa, KOTOpbIe YXYALAKT MAM MOTyT YXyAlWuTb
YCITOBUSA €ro XXN3HEeAEeATENbHOCTMU:

1) monHas unu 4YacTuyHasa yTpata CnoCOBHOCTU NMBO BO3MOXHOCTU OCYLLECTBMATb
camoobcnyxnuBaHme, CaMOCTOSTENbHO Nepeasuratbesi, obecneymBaTb OCHOBHbLIE XM3HEHHbIE
notpebHoCcTn B cuny 3aboneBaHus, TpaBMbl, BO3pacTa Uin Hanuyins MHBanuMaHOCTY;

2) HanuMune B ceMbe MHBanuaa wnvM MHBanuMaoB, B TOM 4ucrne pebeHka-uHBanuga vnm
AeTen-MHBaNNOOB, HY>XAAKLLMXCA B MOCTOSSHHOM NOCTOPOHHEM YXO04€;

3) Hanuumne pebeHka wnu pgeten (B TOM YUCHE HaxXOOALWMXCA MNO4 OMNEKown,
noneyYnTeNbLCTBOM), UCMbITbIBAKOLLMX TPYAHOCTM B COLManbHON agantauum;

4) OTCyTCTBME BO3MOXHOCTU obecnevyeHunss yxoga (B TOM 4MCe BPEMEHHOro) 3a
MHBaNMAom, pebeHKoM, 4eTbMU1, a TakkKe OTCYTCTBUE NOMNEYEHUS Hag HAMUY;

5) Hann4mne BHYTPUCEMENHOIO KOHQNMKTA, B TOM YUCNE C NMLaMn C HApKOTUYECKOW UK



arkorofibHOM 3aBMCUMOCTbIO, NMLAMWN, UMEKLWMMU NPpUCTPaCcTUEe K asapTHbIM urpam, nuuamu,
CTpagaroLwmMmn NCUXNYECKUMN pacCTPONCTBaMM, HanNM4mMe Hacurms B CEMbE;

6) oTCyTCTBME ONpeaesieHHoro MecTa XUTenbCTBa, B TOM YMcChe y nvua, He AOCTUrero
BO3pacTa ABaguaTtu Tpex neT un 3aBepLumBLlero npebbiBaHMe B opraHnsauun ansa aeten-cupoT
n geten, octaBumnxca 6e3 nonevyeHnsa pogutenen;

7) oTcyTcTBUE paboTbl M CPEACTB K CYLLEeCTBOBAHWIO;

8) HanuuMe WHbIX OBCTOATENbLCTB, KOTOPblE HOPMAaTMBHbLIMM MNPaBOBbIMW aKTaMu
cybbekta Poccuinckon degepauumn npusHaHbl yXyawawwmMMn UK CNoCOOHbIMM YXYALUTb
YCIOBUSA XN3HEOEATENbHOCTU rpaxaaH.

2. YNonMHOMOY€eHHbIN opraH cybbekta Poccuinckon depepaumm npuHMMaeT peLueHne o
NPU3HaHUM TPpaXK4aHMHa HyXOawwWwuMmcs B couunanbHom obcnyxmBaHum nmbo o6 oTkase B
coumanbHOM OBCNYXMBaHUN B TeYeHwe NATU paboumx AHen ¢ fatbl nogayun 3assrneHus. O
NPUHATOM peLUeHUn 3asBuTerb MHPOPMUPYETCA B MUCBMEHHOW WIIM 3MEKTPOHHOW dhopMe.
PelueHne 06 okazaHum CpoYHbIX CoLManbHbIX YCIyr MPUMHUMAaETCA HEMEeOSIEHHO.

3. PeweHne o6 oTkase B couunanbHOM O6CnyXuBaHUM MOXeT OblTb 0b6XanoBaHo B
cynebHom nopsiake.

Cratba 16. MHomMBMayanbHas nporpamma

1. HamBuayaneHasi nporpamMma siBfsieTca OOKYMEHTOM, B KOTOPOM YyKasaHbl ¢hopma
counanbHoro obcnyxmBaHus, Buabl, 06bem, NEPUOANYHOCTL, YCIOBUS, CPOKM NPeaoCcTaBrieHns
coumarnbHbIX YCNyr, nepeyeHb pekoMeHOyeMblX MOCTaBLUMKOB COUMarbHbIX YCIYr, a Takke
MEpPONPUATUA MO couManbHOMY COMPOBOXAEHUIO, OCYLLECTBNSIEMble B COOTBETCTBUMU CO
cTatben 22 HacTosiwero ®eagepanbHOro 3akoHa.

2. MHguBmnayanbHasa nporpamma cOCTaBfisieTcsl ucxogs M3 noTpedbHOCTU rpaxgaHvHa B
coumarnbHbIX ycrnyrax, nepecmaTpmMBaeTca B 3aBUCMMOCTU OT U3MEHEHUS 3TOM NOTPEBHOCTU, HO
He pexe 4yem pas B Tpu roga. lNepecmoTp mMHAMBMAOYaANbHOW NPOrpaMmbl OCYLLECTBNSAETCA C
y4yeTOM pe3ynbTaToB peanm3oBaHHOM MHAUBUAYANbHOW NPOrpaMmmbl.

3. NHamBmayanbHas nporpaMmma Ond rpakaaHuHa UM ero 3akoHHOro npeacTaBUTEnNs
UMeeT pekoMeHOaTelNbHbIN XapakTep, Afs NOoCTaBLWuKa coumanbHbIX yenyr - obasaTesibHbIN
Xapakrtep.

4. WNugueuayanbHas nporpaMma COCTaBnseTcss B [ABYX 3k3eMnndpax. JK3emnssip
WHOMBMAYANbHOMW  MpOrpamMmbl, MNOAMNUCaHHbLIA  YNONIHOMOYEHHBIM  OpraHoM cybbekTta
Poccunckon ®egepaumnm, nepegaetcs rpaxgaHuHy UM ero 3aKkOHHOMY NpeacTaBuUTENO B CPOK
He Oonee u4yem pgecatTb pabounmx OHEW CO [OHA nojdavn  3asiBMEHUS TPaXkgaHuHa o
npefocTaBfieHMn  couuanbHoro  obcnyxmBaHua. BTopon  ak3emnnap  uHAMBMAOYanbHOM
nporpaMmmbl OCTaeTcs B yNOTHOMOYEHHOM opraHe cybbekta Poccuickon ®egepauuu.

5. B cnyyae wu3MeHeHMss MecCcTa XuUTenbCTBa nonydaTend couuanbHbIX —YCrnyr
WHOMBMAYanNbHasi NporpaMma, COCTaBfieHHAd MO MPEeXHEeMY MECTY XUTENbCTBa, COXpaHAeT
cBOE [encTBMe B 0O0bemMe MepeydHs couunarnbHbIX YCNyr, YCTAHOBMEHHOrO0 B CyObekTe
Poccunckon denepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMNEHUS WHOMBMAYanbHOW
nporpaMmmbl MO HOBOMY MECTY XUTENbCTBA B CPOKM W B MNOPsiAKe, KOTOpble YCTaHOBMEHbI
HacTosILLEN CTaTben.

Cratbsa 17. [loroBop 0 NpeaocTaBreHnn coumasbHbIX YCryr

1. CoumanbHble YCnyrm npenocTaBnATCA rpaXaaHWHy Ha OCHOBaHMM O0roBopa o
npegoCcTaBfieHnMn CoLManbHbIX YCIYr, 3aKniyYaeMoro Mexagy noCTaBLUMKOM CoLUManbHbIX YCIyr
N rpaXxgaHMHOM UM ero 3aKOHHbIM NpeAcTaBUTENEM, B TEYEHWE CYTOK C AaTbl NpeacTaBneHus
WMHOMBMAYANbHOW NpOrpamMMbl NOCTaBLUMKY cOLMaribHbIX YCIyT.

2. CywecTBeHHbIMW YCIIOBUSIMW [0roBopa O MNpefoCTaBfeHun coumarbHbIX YCnyr
ABMAKOTCA MNOMOXEHUs, onpefeneHHble WHOMBUMAYanbHOW MNporpaMMon, a TakkKe CTOMMOCTb
coumarnbHbIX YCryr B Criydae, ecrnn oHU NpeaoCcTaBnsanTCa 3a nnaTy Unu YacTUYHy nnary.

3. OTHOWweHMs, CBA3aHHbIE C UCMOSTHEHMEM AOroBopa O NpPeaoCTaBfEHUN COoLManbHbIX
ycrnyr, perynupyrTcs B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccumrckon ®eaepauuu.



CraTtbsa 18. OTka3 oT couynanbHOro obcnyxmBaHus, coumanbHOM YCnyru

1. [paxgaHMH WM ero 3aKOHHbLIM MpeacTaBuUTeNb WMMeEeT npaBO OTKa3aTbCA OT
coumanbHoro obcnyxmBaHus, counanoHon yenyrin. OTkas oopmnseTcs B nMCbMeHHOW hopme
1N BHOCUTCA B MHAMBUAYANbHYO NporpaMmmy.

2. OTka3 nonydatena coumasrbHbIX YCAyr WM €ero 3aKOHHOro npeacraBuTens oT
coumanbHOro obBCNyXXMBaHUA, couunarnbHOW ycryrm ocBOBOXAaeT YMNONMHOMOYEHHbIN OpraH
cybbekta Poccuinckon degepaumm 1 NOCTaBLLNKOB COUManbHbIX YCNYr OT OTBETCTBEHHOCTU 3a
npegocTasneHne coumanbHOro ob6cnyxneaHus, counanbHOM yCryru.

3. MpaxxgaHuHy Mnu nony4vaTtento counarbHbIX YCNnyr MOXeT 6bITb 0TKa3aHo, B TOM Yucrne
BPEMEHHO, B MNpefoCTaBNeHun couuanbHbIX YCNyr B CTauuoHapHoOM ¢opme B CBA3U C
Hanu4em MeaunUMHCKNX NPOTUBOMOKa3aHUn, NepeyeHb KOTOPbLIX yTBepxaaeTca peaepanbHbIM
OpraHoOM MCMNOSMHUTENBbHON BACTW, OCYLLECTBAAOWMM (PYHKUUK NO BblpaboTke U peanusaumm
rocydapCTBEHHOM  MOMUTUKA UM HOPMATUBHO-NPABOBOMY  perynupoBaHuio B cdepe
34paBooxpaHeHnss. Takon oOTKa3 BO3MOXEH TOMbKO MpU  Hanuynum COOTBETCTBYHOLLEro
3aKSHYEHNS YNONHOMOYEHHOW MEANLMHCKOW OpraHmu3aLmu.

MnaBa 6. PopMbl coumanbHOro o6cnyXXusaHus, BuUAbl counanbHbIX yCnyr

Cratba 19. dopmbl coumanbHOro obcnyxmnsaHuns

1. CoumanbHble ycnyrm npegocTaBnsioTCs UX nonyyaTensm B oopMe couuanbHOro
obcnyXnBaHusa Ha OMY, UK B NoSlycTauMoOHapHON dhopMe, Unu B cTaunoHapHon dopme.

2. CouuwanbHble ycnyru B nofaycraynoHapHon dopme npedocTaBngalTcs  UX
nonyyarensam opraHusaumen coumanbHOro obcnyxmnBaHmsa B onpeaeneHHoe BpeMsi CyTOK.

3. CoumanbHble ycnyru B cTaumMoHapHoOW hopmMe NpeaocTaBnaTCca ux nonyyaTensm npu
NMOCTOSAHHOM, BPEMEHHOM (Ha CpOK, oOnpedeneHHbIn WHAMBMAYaNbHOW MNPOrpamMmon) wunu
NATUOHEBHOM (B Hedemnt) KPYrfioCyTOMHOM MPOXUBAHUM B OpraHu3aumMm coumanbHOro
obcnyxmBaHua. Monyvatenun coumanbHbIX YCNyr B cTauMoHapHonm dopme obecneymBaroTcs
XUMbIMU MOMELLEHUSMN, a TakkKe MOMeLeHUsAMU ONs nNpefoCTaBNeHus BUOOB coumalibHbIX
ycnyr, NpeaycMOTPeHHbIX NyHKTaMm 1 - 7 ctatbn 20 HacToswero ®eaepanbHOro 3akoHa.

4. Tpu npegocTaBneHMn couumanbHbIX YCnyr B MofslycTauMoOHapHoOn dopme wnn B
cTaunoHapHon oopme OOMKHbI OblTb 06ecneYeHbi:

1) BO3BMOXXHOCTb COMPOBOXAEHMS NonyyaTens coumanbHbIX YCyr Npu nepeaBkeHnn no
TEPPUTOPUN OpraHmn3aumm coumnarnbHOro obCcnyxmnBaHus, a Takke nNpu NonNb30BaHUKU YCNyramu,
npegocTaBnsieMbIMU Takon opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOSITENbHOIO NepeaBuXeHUss Mo TEPPUTOPUM OpraHmn3auum
coumanbHoro obcnyxmnBaHus, Bxoaa, BbIXoga U NepemMeLleHnsa BHYTPU Takon opraHusauun (B
TOM yucre Ong nepeaBwkeHust B Kpecriax-kondckax), Ansi oTabixa B cugsyeM nonoXxeHuu, a
Takke OOCTYMNHOEe pa3MeLLeHne obopyaoBaHus U HOCUTenen nHpopmaumm;

3) aybnupoBaHMe TEKCTOBbIX COOOLEHUM TOfoCOBLIMA COOOLLUEHNAMM, OCHaLleHue
opraHusauum coumanbHOro o6Cny>XMBaHWS 3Hakamu, BbINOSIHEHHbIMU pPenbedHO-TOYEYHbIM
wpudgtom bpanns, o3HakoMneHne ¢ Ux NOMOLLIbIO C HAAMNUCAMMU, 3HaKaMn U MHOW TEKCTOBOMU U
rpadpuyeckon WHOpMauUMen Ha TeppuTopUM TakoW oOpraHu3aumm, a TakkKe [JOonyck
TudnocypaonepeBoaymka, 4onyck cobak-npoBOAHUKOB;

4) pybnupoBaHWe ronocoBon MHGOPMauMM TEKCTOBOM MHOpMauuen, Hagnucamm wu
(vnn) ceeToBbLIMM CUrHanamm, MHPOPMUPOBAHME O NMPEAOCTaBMSEMbIX COUManbHbIX ycnyrax c
NCNoib30BaHMEM PYCCKOrO XeCTOBOro A3blka (Cypaonepesoaa), A0MYyCK CypAonepeBogunKa;

5) okazaHue MHbIX BUAOB MOCTOPOHHEN MOMOLLN.

5. MpaxxgaHe 13 ynucna nuu, ocBobBOXAaeMbIX U3 MECT NMLEHNS cBOOOAbI, 3a KOTOPbIMK
B COOTBETCTBMM C  3aKoHopaTenbCTBOM  Poccuiickon  degepaumm  yCcTaHOBIEH
aOMUHUCTPATUBHBLIN HAA30p M KOTOPbIE YACTMYHO WM MOMHOCTBI yTpaTUM CNOCOBHOCTL K
camMoobCnyXnBaHuo, NpU OTCYTCTBMM MEAULMHCKUX MPOTMBOMOKa3aHMM U N0 UX NNYHOMY
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3a8BNEHNI0 MNPUHUMAKOTCA Ha couuanbHoe obcnyXuBaHWe B CTalMOHapHble opraHusauum
coumanbHoro o6CnyXmMBaHMA CO cneuunanbHbIM coumanbHbiM OBCnyXnMBaHMEM B MNOPSAAKE,
yCTaHOBMEHHOM HOpMaTUBHbLIMY MPaBOBbIMU akTaMu cybbekToB Poccuinckon ®enepaumn.

6. Bonpocbl npuema B cTauMOHapHble OpraHu3auun coumnanbHOro OOCNYXXMBaHUA U
BbIMUCKN W3 TakUX oOpraHusaumi nuy, CcTpagalowmx MCUXMYECKUMN  pacCTPOMCTBaMMU,
perynmpyoTcs 3akoHogaTtenbcTtBoM Poccurickon ®egepauyum o ncMxmaTpmuyeckom NoMoLLM.

Cratbsa 20. Buagbl coumanbHbIX yCnyr

Monyyatensm couuanbHbIX YCRyr C Yy4eTOM WX WHAMBMAYalbHbIX NOTpebHOCTEN
npenoCcTaBNAITCA criegyloLme BUabl CoumanbHbIX YCIyr:

1) couunanbHO-ObITOBbIE, HanpaBfeHHble Ha NoAAEPXaHME >KU3HeLeATeNbHOCTH
nonyyarenen coumanbHbIX YCNyr B ObITY;

2) coumanbHO-MeUUNHCKUE, HanpaBrieHHble Ha Nogaep)KaHue U coxXpaHeHue 340pOBbS
nonyyatenen coumwanbHbIX YCNyr MnyTeM opraHuvsaumm yxoda, oOKasaHus COoOeuCTBUSA B
npoBegeHUN  O34OPOBUTESbHBLIX  MEPOMPUATUA,  CUCTeMaTUYecKoro  HabnwgeHus  3a
nosniyd4atenamu coumarnbHbIX YCNyr A4S BbIABNEHUA OTKITOHEHU B COCTOSAHUN UX 340POBbS;

3) coumanbHo-ncnxonornyeckne, npegycMaTpmBarolLne okasaHne nomMoLLmM B KOppeKLun
NMCUXOJSIOrMYECKOro COCTOSHUSA norlydatenen coumarbHbIX YCryr Ang agantauun B coumanbHOn
cpege, B TOM 4YuUcne oKasaHue MCUXONOorm4eckon MOMOLWM aHOHMMHO C UCMNOfIb30BaHNEM
TenedoHa goBepus;

4) coumanbHo-Negarormyeckme, HarnpasfeHHble Ha MpoUNakTuKy OTKIIOHEHUA B
noBeJeHUM U pasBUTUN NIMYHOCTU MonyyaTtenen couuanbHbIX YCnyr, opmMupoBaHue Yy HUX
NO3UTUBHBLIX MHTEPECOB (B TOM 4Yucre B cdepe Aocyra), opraHu3auuio nx gocyra, okasaHue
NOMOLLM CeEMbE B BOCNUTaHUN OeTeu;

5) coumanbHO-TPyaOBblE, HanpaBrieHHble Ha OKa3aHue MOMOLUU B TPYAOYCTPOUCTBE U B
peleHnmn apyrnx npobnem, CBs3aHHbIX C TPYAOBOW aganTaumen;

6) coumanbHO-NpaBoOBble, HaMpaBfieHHble Ha OKa3aHuMe MOMOWMU B MOMyYeHUu
topuandecknx ycnyr, B TOM u4ucne OGecnnaTtHO, B 3awuTe MNpaB M 3aKOHHbIX WHTEpPEeCcoB
nosiyyatenen coumnarnbHbIX YCRyr;

7) ycnyru B Uenax MOBbIWEHUS KOMMYHUMKATUMBHOrO noTeHuMana nonyvarenen
coumarnbHbIX YCIyr, UMEWLWMX OrpaHUYEHNa XWU3HeOesaTenbHOCTU, B TOM 4ucne perteun-
WHBanNWaoB.,;

8) cpo4Hble coumarnbHble YCryru.

Ctatbsa 21. CpoyHble coumanbHble yCrnyru

1. CpoyHble counarnbHble YCyrn BKAYaT B ce0s:

1) obecneveHne BecnnaTHbIM rOpsSYNUM NUTAHNEM UM HabopamMu NPOOYKTOB;

2) obecneveHne ogexaon, odyBblo U ApPYrMMKn npeameTaMmm nepBon HEOH6XO0OMMOCTMU;

3) cogencTame B NONy4YEHUM BPEMEHHOTO XUIOro NOMELLEHUS;

4) cogencTBme B NOMyYeHUM HOPUANYECKON NOMOLUM B LIENSAX 3alimThl NpaB M 3aKOHHbIX
WMHTEPEeCOB Nony4vaTtenen counarnbHbIX YCAyr;

5) cogencteme B NOMy4YeHUM IKCTPEHHOW MCUXONOMMYECKOM MOMOLLM C MPUBIIEYEHNEM K
aTOM paboTe NCUXONOroB N CBALLEHHOCYXXUTENEN;

6) MHble CPOYHbIE coLmarnbHbIE YCIYTW.

2. [lNpepocTaBrieHMe CPOYHbIX COUManbHbIX YCIyr B UeNnAX OKa3aHUs HEeOTOXHOW
MOMOLLIN OCYLLECTBIISAETCA B CPOKM, OOYCMOBIEHHbIE HY>KOAEMOCTbIO NonyyaTens coumanbHbIX
ycnyr, 6e3 cocTaBneHus WHOMBUAYyanbHOM nporpaMmmbl M 6e3 3akno4veHus [orosopa o
npegoctaBneHnn coumanbHbiX  ycnyr. OcHoBaHMeM [Ons  NpedoCcTaBfeHUss  CPOYHbIX
coumanbHbIX YCIyr siIBMSETCs 3asBNeHne nonyvartens counanbHbIX YCyr, a Takke nonyyeHune
OT MeAUUMHCKNX, obpasoBaTeslbHbIX WM MHbIX OpraHu3auui, He BXOAAWUX B CUCTEMY
coumanbHOro obcnyxmBaHuda, MHOPMaLMN O rpaxaaHax, Hy>XKAalLWmMxca B nNpeaocTaBreHnm
CPOYHbIX coumnarnbHbIX ycnyr. MNMoareepxaeHnem npefoctaBneHnsa CPOYHbIX CoUManbHbIX YCyr
ABNSAETCA akT O NPedoCTaBfIEHUM CPOYHbLIX COUManbHbIX YCAyr, COAepXalun CBeOeHUs O
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nonyyartene u NocTaBLUMKe 3TUX YCNyr, BUAAX NPEAOCTaBMEHHbIX CPOYHbIX COLManbHbIX YCHyT,
cpokax, gate U 06 YycrnoBusix WX npenocTaBneHusi. AKT O NPedoCTaBEHUN CPOYHbIX
coumanbHbIX YCryr NOATBEPXXAAETCSA NOAMUCHIO UX NonyyaTensi.

Crartbsa 22. CopgenctesMe B NpeaocTaBneHMn  MeauuMHCKOM,  MCUXONOrMyYecKon,
negarorMyeckon, HPUONYECKOn, couunanbHOW MOMOLLKW, He OTHOCAWencsa K
couuarnbHbIM ycryram (couuanbHOe CONpoBOXAEHNE)

1. MNpun HeobxoaANMMOCTK rpaxkgaHam, B TOM YMUCIEe POAUTENSAM, ONeKyHaMm, noneynTensm,

WHbIM 3aKOHHbIM MPeACTaBUTENSIM HECOBEPLUEHHONETHUX OEeTEN, OKa3blBaeTCs COOeNCTBME B
npegocTasBfieHnn MeguLIMHCKON, NMCMXONOrM4YecKoun, negarorn4eckon, topuanyeckon,
coumanbHOM  MOMOLLM, He OTHOCAWEeWca K  couuanbHbiM  ycriyram  (coumanbHoe
conpoBOXAeHME).

2. CoumanbHoe COnpoBOXAEHWE OCYLLeCTBNAEeTCS NyTeM MNpuUBNEYEeHUs opraHusauuu,
NpefoCTaBNAWMX TaKyld MOMOLb, HAa OCHOBE MEXBEOOMCTBEHHOINO B3aMMOLEWCTBUSA B
COOTBETCTBMM CO cTaTbeWn 28 Hactoswero dPegepansHoro 3akoHa. Meponpuatua no
coumnanbHOMY COMPOBOXAEHMIO OTPaXKaKTCA B UHONMBUAYANbHON NporpamMmmMe.

MnaBea 7. OpraHu3aumsa npefocTaBleHUA couManbHbIX YyCnyr

CraTtba 23. OpraHusauumn coumanbHOro obcnyxmBaHus

1.  OpraHusaumMsiMm  coumanbHOro  OOCNyXMBaHUA  ABNSAKOTCSA  OpraHuM3auuu,
OCyLlecTBNSALWMNEe coumanbHoe oOcnyXuBaHuMe Ha AoMy, MonycTauumoHapHoe coumarnbHoe
obcnyxueaHue, ctaunmoHapHoe coumanbHoe obcnyxmBaHme.

2. OpraHusaummn coumanbHoro obcnyxuBaHua B cybbektax Poccuinckon Pepepauuu
CO3JalTCA N OENCTBYIOT C YY4ETOM METOAMYECKUX PEKOMEHAALMK Mo pacyeTy noTpebHocTemn
cybbektoB Poccuiickon degepaumm B pas3BUTUM  CETU  OpraHmMsauuMi  coumasribHOro
obcnykuBaHna M B COOTBETCTBMM C MNpaBunamMym OpraHvM3aumm AOeATENbHOCTUM OpraHu3auuin
coumnarnbHoro o6cnyXmuBaHus, UX CTPYKTYPHbIX NoAapasgeneHuni.

3. B rocymapCTBEHHbIX oOpraHmsauusx coumanbHoro o6cnyxuMBaHMs CO34arTcs
nonevynTenbLCcKne CoBEeThI.

4. CTpykTypa, nopsiAok  OPMUPOBAHUSA, CPOK  MOSHOMOYMUKN,  KOMMNETEHLMS
NnonevynTenbLCKoro cosBeTa W MOPSAOK MNPUHATUA UMM pELLUEHUA OnpeaensTca  yCTaBoM
opraHuMsaumn coumanbHOro obcnyxmBaHMs B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM Poccuiickon
depepaumm Ha OCHOBaHMM NPUMEPHOIO NOJNIOXKEHUA O NONEeYMTENIbCKOM COBETE OpraHM3auum
coumnanbHoro obcnyxmBaHus.

CraTtbs 23.1. HesaBucumas oOuUEHKa KayecTBa OKasaHus YCnyr opraHu3auusmu

counanbHoro obcnyxmBaHus

1. HesaBucuMmasa oOueHKa KadecCTBa OKasaHWa YCryr opraHMsauusiMyM couumanbHOro
obcnyxuBaHua asnaeTcss ogHON M3 (popmM OBLLLECTBEHHOIO KOHTPOSS M NPOBOAUTCS B LIENSAX
npegocTaBneHus nosyyaTensm coumanbHbIX yCnyr HopMauum O KayecTBe OKa3aHus ycnyr
opraHuMsaumMsamMm coumanbHOro obBCNyXMBaHWUA, a TakkKe B LENsX MOBbIWEHUA KayecTBa WX
OeATenbHOCTH.

2. HesaBucumasa oueHka KavecTBa OKasaHusl YCNyr opraHuMsaumsaMu coumasibHOro
obcnyxmBaHNa npegycMaTpuBaeT OUEHKY YCIOBUM OKa3aHWA YCnyr Mo TakMMm  obwum
KpUTEPUAM, Kak OTKPbITOCTb W AOCTYMHOCTb MH(opmaumm 06 opraHuMsauumn coumanbHOro
o6cnyxmBaHna; KOMGOPTHOCTb YCMOBMIA NPESOCTaBEHUSA coumnarbHbIX YCryr U OOCTYNHOCTb
NX NONy4YeHns; BpeMs OXnaaHusa npegoctaBneHnsa coumansHom yenyrm; obpoxenaTensHoCTb,
BEXIIMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB OpraHusauuin coumanbHoro ob6CnyXnBaHus;
yOOBIEeTBOPEHHOCTb Ka4eCTBOM OKa3aHWUs YCIyr.

3. HesaBucumasa oueHka kKavecTBa OKasaHuUs YCNyr opraHuvsaumamMu coumarnbHOro
obCnyXmMBaHNA nNPOBOOUTCA B COOTBETCTBUM C MOMNOXEHUAMM HacTosiwen cratbun. [lpu
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npoBedeHUM HEe3aBUCUMOWM OLIeHKM KavecTBa OKasaHus YCryr opraHusauusmMu coumanbHOro
obcnyxmBaHna ncnonb3dyeTcs obuieaoctynHaa uHgopmauusa o6 opraHusaumsax counarnbHOro
obcnyxmBaHuA, pasmelllaemas Takke B popme OTKPbITbIX aHHbIX.

4. HesaBucuMmasi OuUEHKa KayecTBa OKa3aHWs YCnyr OpraHu3auusiMyM CcoLuMarnbHOro
obCnyXmMBaHNA MpPoOBOOUTCSA B OTHOLIEHUW OpraHusauuMi CcoumanbHOro obCnyXumBaHUS,
HaxogAWmMXcs B BegeHun deaepanbHbiX OpraHoB WMCMOSHUTENbHOW BlacTu, WU OpraHu3auun
coumnanbHoro obcnyxusaHus cybbektoB Poccuiickon ®Pepepaunn, Opyrnx opraHu3aummn
coumanbHoro obcnyxuBaHusi, B yCTaBHOM KanuTtane KoTopbix gonsa Poccuiickon Pepepaumu,
cybbekta Poccunckon dPegepaumm mnm  MyHuUMnanbHOro obpas3oBaHUs B COBOKYMHOCTU
npeBbllaeT NATbAECAT MPOLEHTOB, a TakkKe B OTHOWEHUM WHbIX HEerocyaapCTBEHHbIX
OopraHMsaunin  coumanbHOro  OBCNYXXMBaHWUSA, KOTOpble  OKa3blBAlOT  rOCyOapPCTBEHHbIE,
MyHUUMNanbHbIE counanbHble YCryri.

5. B uenax cosgaHua ycnoBum Ons opraHvsaumMm NpoBeAEHUS He3aBUCUMOMW OLEHKU
KayecTBa oKasaHus YCnyr opraHnsauusamm coumanbHoro o6cnyXxMBaHus:

1) YNOMHOMOYEHHbLIN doeadepasribHbIi OpraH MWCMOMIHUTENBHOM BMacTM C  yyacTUeEM
00LLEeCTBEHHbIX OpraHM3aunin, obLecTBEHHbIX 06beanHeHNn noTpedbuTenen (Mx accoumauun,
COK30B) (Oanee - o6LWeCTBEHHblIEe oOpraHu3auum) gopmmpyeT o06LEeCTBEHHbIM COBET MO
NpoBeAEeHNI0 HEe3aBMCUMOM OLEHKM KavecTBa OKasaHus yCryr opraHvsauvsiMy coumanbHOro
obcnyXmMBaHNA 1 yTBEpPXKOaeT NOSIOXKEHNE O HEM;

2) ynornHOMOYEHHble opraHbl cybbekTtoB Poccuiickon degepaumm € y4yacTUeEM
OOLLECTBEHHbIX OpraHuM3aumMi  opMMpytoT  OOLLECTBEHHbIE COBETbI MO  NPOBEAEHMUIO
HEe3aBMCUMOWN OLEHKM KavyeCcTBa OKasaHWs YCIyr opraHusauusmmn coumanbHoro obcnyxunsaHums,
pacrnonoXeHHbIMW Ha Tepputopmuax cybbektoB Poccuickon ®Pefepaummn, n  yTBepKaaroT
NONOXEHUe O HUX;

3) opraHbl MECTHOIO camoynpaBfeHnsa ¢ ydactnem obLLeCTBEHHbIX OpraHn3auuin Bnpase
dopmumpoBaTh OOLIECTBEHHbIE COBETbI MO MPOBEOEHUID HE3aBUCMMOW OLIEHKM KayecTBa
oKasaHusi YCnyr oOpraHu3auusiMM COUManbHOro OOBCNYXXMBAHWUSA, PACMONOXKEHHBIMW  Ha
TEpPPUTOPUAX MyHULMNANbHbIX 0B6pa3oBaHUn, 1 yTBepXaaTb MNOMOXEHNE O HUX.

6. MNokasatenu, xapakTepusyowme obLine KpUTepPUM OLEHKM KavyecTBa oKasaHus ycnyr
opraHusaumsamy,  YyKkasaHHbIMM B  4acTm 4  HacToslwen CcTaTbW, YyCTaHaBMMBaKTCSA
YNOMHOMOYEHHbIM befeparnbHbIM OpPraHoM WCMOMHUTENBHOM BRacTm C npeaBapuTenibHbIM
obcyxaeHnem Ha obLEeCTBEHHOM COBETE.

7. Tlo peleHno ynosTHoMOYeHHOro dheaepanbHOro opraHa MCMNOMHUTENBHOW BracCTMy,
YNONMHOMOYEHHbIX OpraHoB cybobekToB Poccuiickon Pegepaumm wunuM OpraHoB MECTHOrO
camoynpaBneHnss (OyHKUMM OOLLECTBEHHbLIX COBETOB MO MNPOBEAEHMIO HE3ABMCUMOWN OLEHKM
KayecTBa OKasaHuWs YCrnyr opraHuvsauvsMym coumanbHoro obcnyxuBaHuss MOryT ObiTb
BO3/OXEHbI Ha CyLECTBYKOLLME NPWU 3TUX OopraHax obLiecTBeHHble COoBeTbl. B Takmx cnyyasx
OOLLEeCTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHusi yCnyr
opraHusauusamMmn coumanbHOro ob6cnyxnBaHmst He co34aroTCs.

8. OO6LLeCTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBMCMMOW OLEHKM KadecTBa OKa3aHWs
yCnyr opraHusauusimm coumanbHoro obcnyxunBaHus copmupyeTcsi Takmm obpasom, 4ToObl
Oblna  uUCKNYeHa  BO3MOXHOCTb  BO3HWKHOBEHWA  KOH(rmkta  wmHTepecoB. CocTas
obLecTBEHHOro coBeTa OpMUPYeTCs M3 4ducna npeacraButenenn  obLiecTBEHHbIX
opraHusauuin. Ymcno 4neHoB OO6LIECTBEHHOrO coBeTa He MOXeT ObiTb MeHee 4Yem nNATb
yenoBek. YneHbl OOLWECTBEHHOrO COBETa OCYLECTBAKT CBOK AEATEeNbHOCTb Ha
obLWecTBeHHbIX Havanax. WHdopmaums o gedatrenbHoOCcTM  ObGLWEeCTBEHHOro  coBeTa
pa3mellaeTcs opraHoM rocyaapCTBEHHOW BacTW, OpraHOM MECTHOro camoynpaBreHus, npu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM cante B ceTn "MIHTepHeT".

9. HesaBucumas oueHka KayecTBa OKasaHUs YCryr opraHusaumamu coumnanbHOro
obcnyxmBaHua, opraHmsyemas obLeCTBEHHbIMW COBETAMU NO ee NPOBEAEHMIO, NPOBOANTCH He
Yyalle YeM OAMH pas3 B rof 1 He pexe YeM OauH pa3 B Tpu roga.

10. ObwecTBeHHble COBETbl MO NPOBEAEHWMI0 HEe3aBUCUMOW OLEHKM OKa3aHus YCnyr
opraHusaunamun coumanbHOro ob6CcnyxXnBaHus:



1) onpenensT NepeyHn opraHmsaumin coumanbHOro OBCNYXUMBAHWSA, B OTHOLLUEHWUK
KOTOPbIX NPOBOAUTCS HE3aBUCKMMAS OLEHKa;

2) dopmMupyloT npeanoXeHns Onsg  pas3paboTkMm  TeXHUYeckoro 3ajaHus  Ans
opraHusauun, kotopasa ocyuiectenset cbop, oboblieHme n aHanns nHopmMaLmMm O KayecTBe
oKasaHus ycryr opraHu3auusamMm coupnarnbHOro obcnyxusaHus (ganee - onepartop), NPUHUMaKT
yyacTve B paCCMOTPEHMM NMPOEKTOB AOKYMEHTaUUN 0 3aKynkax paboT, ycnyr, a Takke NpOeKkToB
rocyadapCTBEHHOIMo,  MYHUUMNANbHOIO  KOHTPAKTOB,  3akMio4aemblX  YNONMHOMOYEHHbIM
denepanbHbiM OpraHOM WCMOSTHUTENbHOW BacTW, YNOSIHOMOYEHHbIMW OpraHamu CcyObekToB
Poccunckon ®egepaumm nnm opraHamm MeCTHOro caMoynpaBfieHUsi C ONepaTopoMm;

3) ycTaHaBnuBalT MpuM HEOOXOAMMOCTM KPUTEPUN OLIEHKM KavecTBa oOKasaHus ycryr
opraHusaunsamMmn coumnanbHOro obcnyXmBaHMa (4OMONHUTENBbHO K YCTAHOBMEHHBIM HACTOSALLEN
cTaTtben ObLNM KpUTEPUSAM);

4) ocCywecTBNAT HEe3aBUCUMYK OLEHKY KadecTBa oOKa3aHus YCryr opraHu3aumsmu
coumanbHoro obecny>XMBaHMA € y4eTOM MHpOpMauuK, NpeacTaBneHHOW onepaTopoMm;

5) npenctaBnAlT  COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN  (befepanbHbii  opraH
NCMONHUTENbHOM BracTh, YMNONHOMOYEHHbIE oOpraHbl cybbekTtoB Poccuinckon depepaumn,
opraHbl MECTHOro camoyrnpaBfneHusl pesynbTaTbl HE3aBUCMMOW OLIEHKM KayecTBa OKasaHus
yCrnyr opraHusauusiMm coumanbHOro obcnyxmBaHWA, a Takke npeanoxeHus o6 ynydeHun
KayecTBa UX AeATeSNIbHOCTU.

11. 3aknoyeHne rocygapCTBEHHbIX, MyHULUMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHNE
paboT, okasaHue ycnyr no cbopy, 0600LEHNIO N aHaNU3y MHAOPMaUUKM O KayecTBe OKa3aHus
yCrnyr opraHmsaumaMu coumnanbHOro oBCNy>KMBAHUS OCYLLECTBNSETCA B COOTBETCTBUM C
3aKkoHopaTenbCcTBOM Poccuiickon ®defepaumm O KOHTPaAKTHOM cucTeMe B cdepe 3aKyrnok
ToBapoB, paboTt, ycnyr Onsa obecneyeHUs rocyAapCTBEHHbIX W MYHUUMMANbHBIX HYXA.
YNONHOMOYEHHbIN doefieparnbHbIi OpraH MCNOMTHUTENBHOM BNacTu, YNOSITHOMOYEHHbIE OpraHbl
rocygapctBeHHom Bnactm cybbektoB  Poccuinckon — degepaumu, opraHbl  MECTHOrO
camoynpaBfeHus no pesynbTaTaM  3aKyeHUst  FOCYyAapCTBEHHbIX,  MYHULMMANbHbIX
KOHTpakToB 0OGopMnsalT peweHne o6 onpeaeneHun onepaTtopa, OTBETCTBEHHOrO 3a
npoBefeHne He3aBUCUMOW OLEHKM KayecTBa OKasaHWUs YCryr opraHmsauusiMm coumanbHOro
obcnyxuBaHus, a Takke npu HeobxoAMMOCTU NPEAOCTaBMSAT ornepaTopy o6LWeaoCTynHyo
MHOPMaUUID O OesTEeNbHOCTU [aHHbIX OpraHus3auun, opMUpPyeMyd B COOTBETCTBUM C
rocygapCTBEHHON M BEOOMCTBEHHOM CTATUCTUYECKOM OTYETHOCTbK (B Cryyae, ecrnvm OHa He
pasMeLleHa Ha ouLmansHOM canTe opraHu3aumm).

12. T[locTynuBwas COOTBETCTBEHHO B YMNOMHOMOYEHHbLIM doefdeparnbHbli  opraH
NCMONHUTENbHOM BracTu, YMNOMHOMOYEHHble opraHbl cybbektoB Poccuinckon depepaumn,
OopraHbl MECTHOrO camoynpaBfneHns WHoOpMaLMss O pesynbTaTtax He3aBUCUMOW OLEHKM
KayecTBa OKasaHWa YyCryr OpraHu3auuMsiMu  coumarnibHoOro  OBCNYyXMBaHWA  MOASNIEXUT
o6a3aTeNbHOMY PaCcCMOTPEHUIO YKa3aHHbIMU OpraHamMn B MECAYHbIN CPOK U YYUTbIBAETCH UMUK
npu BblpaboTke Mep MO COBEPLUEHCTBOBAHWUIO AEATENbHOCTM OpraHusauum coumanbHOro
obcnyxunBaHus.

13. WHopmauua o pesynbTaTax HE3aBMCUMOM OLEHKM KadecTBa OKasaHus ycnyr
opraHusaunsammn coumanbHOro ob6cnyxnBaHus pasMmeLLaeTcst COOTBETCTBEHHO:

1)  yNOSIHOMOYEHHbIM  hefepanbHbiM  OpraHOM  UCMOSIHUTENbHOM  BNactM  Ha
odmumanbHOM canTe Ans pasMeLLeHnss MHpopMaunm O rocyaapCTBEHHbIX U MyHULMNANbHbIX
yupexaeHusix B cetn "MIHTepHeT",

2) ynonHOMO4YeHHbIMW opraHammn cybbektoB Poccuiickon degepaumm n opraHamu
MECTHOro CamoynpaBfieHns Ha CBOMX oduuManbHbIX caWTax U odmumanbHOM cauTe Ans
pasMeLleHna uHdopMauumM O roCyAapCTBEHHbIX M MyHUUMMNANbHBIX YYpEeXOeHUax B CeTu
"MHtepHeT".

14. CoctaB uHGoOpMauum o pesynbTatax He3aBUCMMOW OLEHKM KayecTBa OKa3aHus
yCcrnyr opraHusauusmu couuanbHOro ob6cnyxmBaHMa W MOPSAOK ee  pasMelleHus Ha
odmumanbHOM canTe Ana pasMmeLLeHnss MHpopMaunmn 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX
yuypexaeHusx B cetn "MHTepHeT" onpenensoTcs  YNOfHOMOYEHHbIM [1paBUTEnsCTBOM
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Poccuinckon ®egepaunmn degepanbHbIM OPraHoOM UCNONHUTENbHON BAACTU.

15. YNOonHOMOYEeHHbIN beaeparnbHbI OpraH UCNOMHUTENBbHOW B1acTu, YNONMHOMOYEHHbIE
opraHbl cybbektoB Poccunckon depepaumn, opraHbl MECTHOMO CcaMoyrnpaBfieHns W
opraHusauumn coumnanbHOro obcnyxmBaHua obecneymBaloT Ha CBOMX oduuManbHbIX canTax B
ceTn "WHTepHeT" TEeXHMYECKyd BO3MOXHOCTb BbIPa@XEHWS MHEHWW nonyyatensamu ycnyr u
WHBIMU rpaXxgaHaMmmn o Ka4eCcTBe oka3aHUs 3TUX YCIyr.

16. KoHTponb 3a cobniogeHnem npouenyp nNpoBeaeHUs He3aBUCMMOW OLIEHKM KayecTBa
oKasaHust  yCryr OpraHu3auusiMmM  couunanbHOro  OBCNy>XMBaHWA  OCYLLECTBNASAETCA B
COOTBETCTBUM C 3aKoHOAaTenbLCcTBOM Poccurickon ®epepaunu.

CraTtbAa 24. VIHhopmaumoHHbIE cUCTEMbI B cchepe coumnanbHOro obcnyxmBaHus

1. VIHpopMaUMOHHBIMKM cucTeMamu B cdepe coumanbHoro obcnyxuBaHusa (ganee -
WH(POPMAUMNOHHbIE  CUCTEMbI)  ocywlecTBnaTca  cbop, xpaHeHwe, obpaboTka u
npegocTaBneHne WHgopmauunm O MOoCTaBLUMKax couuanbHbIX YCrnyr (peectp MOCTaBLUUKOB
coumarnbHbIX YCyr) U 0 nonyvatensax couuanbHbliX ycnyr (permctp nosiydatenen coumanbHbIX
YCIyr) Ha OCHOBaHWW AaHHbIX, NpeAcTaBNAeMblX NOCTaBLLUMKaMU CouManbHbIX YCIyr.

2. OnepatopamMn WHMPOPMALMOHHBIX CUCTEM SABMSKOTCA YNOMIHOMOYEHHbIA OpraH
cybbekTa Poccurckon degepaumm n opraHu3daumm, C KOTOPbIMU YKa3aHHbIM OpraH 3akmioyun
A0roBopbl 06 aKkcnyaTauum MHPOOPMAaLMOHHBIX CUCTEM.

3. Hdopmauma, cogepxaliasacs B MHPOPMALMOHHbIX CUCTEMAX, UCNOSMb3yeTCsa B Lenax
MOHUTOPWUHIa coumanbHOro o6CnyXMBaHUS, OCYLLECTBIIEHUS rOCYyAapCTBEHHOIO KOHTPOMs
(Hag3opa) B cdepe coumanbHOro obecnyxmMBaHna B COOTBETCTBMM CO CcTaTben 33 HaCTOSLLErO
depepanbHOro 3akoHa M B WHbIX Lendax, onpefeneHHbIX 3akoHogaTenbCTBoM Poccuinckon
depepaumn.

CraTtba 25. PeecTp NnocTaBLLMKOB COLManbHbIX yCryr

1. PeecCcTp NOCTaBLUMKOB coumarnbHbIX YCnyr dopmupyetca B cybbekte Poccuinckon
depepaumn.

2. BknioyeHue opraHmsauumn couuanbHOro obcnyxmBaHWA B peecTp MNOCTaBLUMKOB
coumanbHbIX YCIyr OCyLLecTBseTcs Ha JOOPOBOSIbHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coumnarnbHbIX YCAYr COOEPXUT CrieaytoLyo HopMaumio:

1) perncTpaunoHHbIN HOMEP YY4ETHOM 3anucy;

2) NonHoe un (ecnm MMeeTcs) COKpalleHHOoe HauMeHOBaHWe MNoCTaBLUMKa COouMarnbHbIX
ycnyr,

3) parta rocygapCTBEHHOW perucTpauun  puguMyeckoro nuua, WHOMBUAYaNbHOro
npeanpuHuMaTens, SBASLWNXCA NOCTaBLWMKaMU COLMAnbHbIX YCNYT;

4) opraHu3auMoHHO-NpaBoBasi opma MOoCTaBWMKa coumanbHbiX — ycnyr (ans
topUanNYECKNX nuu);

5) agpec (MecTo HaxoXaeHusa, MecTo NPeaoCTaBeHNs CoUManbHbIX YCMYr), KOHTaKTHbIN
TenedgoH, agpec ANEeKTPOHHOW NOYTbI MOCTaBLLUMKA CoLMarbHbIX YCIyr;

6) bamunnusa, nms, 0THECTBO PYKOBOAUTENSA NOCTaBLLMKA COLManbHbIX YCNYT;

7) WHopMaLMA O NUUEH3NNAX, MMEIOLMXCA Y MNOCTaBLUMKA coumanbHbIX YCryr (npu
HeobxooMMocCTn);

8) ceeaeHna 0 hopmax coumanbHOro 0b6CnyXMBaHus;

9) nepedvyeHb NpeadoCTaBnAsSEMbIX CcoumanbHbIX Ycnyr no dopmMam counanbHOro
obcnyxMBaHUA 1 BUAAM CoLManbHbIX YCNYT;

10) Tapudbl Ha npegocTaBnsiemMble coumarnbHble YyCnyrm no dopmMamMm CcounarnbHOro
obcnyxMBaHUA 1 BUAAM CoLManbHbIX YCNYT;

11) nHcpopmauusa o6 obiemM KonNMYecTBe MeCT, NpeaHa3HavYeHHbIX ANg NpeaocTaBneHns
coumanbHbIX YCryr, O HanuMynunm cBOBOAHbLIX MECT, B TOM 4ucne no dopmam couunarbHOro
o6CcnyXMBaHms;

12) nHgopmauus 06 ycrnoBumsix NpegoCcTaBnNeHns counanbHbIX YCyT;

13) nHdopmauusa o pesynbtaTax NPOBeAEHHbIX NPOBEPOK;



14) nHpbopmaums 06 onbiTe paboTbl NOCTaBLUMKA coLuMarbHbIX YCyr 3a NnocrnegHue nsatb
ner;

15) nHas nHdopmaums, onpegeneHHas lNpasutensctBom Poccuiickon Peaepaumm.

4. PeecCTp nOCTaBLUMKOB couuanbHbiX ycnyr B cybbekte Poccuiickon depepaunm
pasMellaeTcsa Ha oduuManbHOM canlTe YnorTHOMOYEHHOro opraHa cybbekta Poccuiickon
depepaumm B cetn "MHTepHeT" B cooTBeTCTBMM C TpeboBaHMAMM 3akoHOAATENbCTBA
Poccunckon ®epepaunn.

5. MNocTaBLlKMK coumanbHbIX YCnyr C MOMEHTa ero BKIIOYEHUS B pPeecTp NOCTaBLLMKOB
coumanbHbIX YCnyr HeCeT OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb M aKTyanbHOCTb MHOpMaLnu,
coaepallencs B 3TOM peecTpe.

CraTtba 26. Pernctp nony4datenen counanbHbIX yCrnyr

1. Pernctp nonydartenen couuwanbHbiX ycnyr dopmupyetca B cybbekte Poccuiickon
depepaumm Ha OCHOBaHUW aHHbIX, NPeoCTaBseMbIX NOCTaBLUMKAMMN COLMAnbHbIX YCIYT.

2. Peructp nonyyatenen coumanbHbIX YCNYyr COOEPXWUT credyrLyo UHopMauuio o
nony4arene coumarnbHbIX YCNyr:

1) perMcTpaynoHHbI HOMEP YY4EeTHOW 3anucy;

2) hammnus, M, OT4ECTBO;

3) naTta poxaeHus;

4) nom;

5) agpec (MecTo XUTernbCcTBa), KOHTaKTHLIN TenedoH;

6) cTpaxoBoW HOMep MHANBUAYANbHOIO NULIEBOrO CYETa;

7) cepud, HoOMep nacnopTa Unn JaHHble MHOrO AOKYMEHTA, YAOCTOBEPSOLLErO NIMYHOCTD,
Aarta Bbl4aun 3TUX AOKYMEHTOB M HaMMeHOBaHWe BblAaBLUEro UX OpraHa;

8) nata obpalleHus c npocbbon 0 NpegocTaBeHUM CoLManbHbIX YCNYT;

9) nata ohopmMneHNsa N HOMEpP MHANBUAYANbHON NPOrpaMmbl;

10) HauMeHOBaHWe NOCTaBLUMKA UMM HAaMMEHOBAHUS MOCTaBLUMKOB COLMarbHbIX YCIyT,
peanuayloLwmnx MHAMBUAYaNbHY NporpaMmmy;

11) nepeyveHb coumanbeHbIX YCAyr, NPegoCTaBEHHbIX U NPeaoCTaBnAsieMbIX NosyvyaTento
coumanbHbIX YCryr B COOTBETCTBUM C 3aKMOYEHHbIM [OroBOpOM O NpeaocTaBreHun
coumarnbHbIX YCIyr C ykasaHuMeM TapudoB, CTOMMOCTM couMarbHbIX YCRyr Ans nosnydvarens
coumanbHbIX YCNyr, WCTOYHWKOB (PMHAHCUPOBAHUA, MNEPUOONYHOCTU U pe3ynbTaToB UX
npegocTaBneHus;

12) nHas nHdopmaums, onpegeneHHas NpasutensctBom Poccuiickon degepaumn.

CraTtba 27. TpeboBaHUs K NOpAaKY NpeaoCTaBreHns coumanbHbIX yenyr

1. TlNopsgok npefoctaBneHnst couuanbHbIX ycrnyr obasateneH And  UCMNONHEHUs
nocTaBLMKaMn coumarnbHbIX YCIyr.

2. [Mopsapgok npepocTaBreHNa couuarnbHbIX YCNyr YycTaHaeBnmMBaeTcss Mo  dopmam
coumnanbHoro obcnyxmuBaHus, BUaam coumnarnbHbIX YCAyr U BKIOYaeT B cebs:

1) HaMMeHoBaHWe coumanbHOM YCIyru;

2) cTaHAapT coumarnbHON yCnyru;

3) npaBuna npeaocTaBneHns couumanbHon ycnyrn 6ecnnatHo nmvbo 3a nnaty wnu
YaCTUYHYIO NNaTy;

4) TpeboBaHUA K AeATENbHOCTU NOCTaBLUMKa coumanbHON ycnyrn B cpepe coumanbHOro
obcnyxunBaHus;

5) nepeyeHb OOKYMEHTOB, HEOOXOAMMbBIX ANSA NpeaoCTaBneHns coumanbHOM ycnyru, ¢
yKaszaHueM [JOKYMEHTOB W WH(opmauuun, KOTopble [OMMKEeH npeactaBuTb nonyyaTernb
coumnanbHOM YyCryrm, W [OOKYMEHTOB, KOTopble nognexaTr npeacTaBNeHu0 B paMKax
MEeXBeLOMCTBEHHOIo MHPOPMAaLMOHHOIO B3aMMOAENCTBUSA NN NPeAcTaBNATCA nonyyarenem
coumanbHON ycnyrn no cCO6CTBEHHON UHNLMATUBE;

6) MHble MOMOXeHWUs B 3aBUCUMOCTU OT (POpMbl coumanbHOro obcnyxmBaHus, BUAOB
coumarbHbIX YCIyr.



3. CTtaHgapT coumanbHOM yCcnyru BKo4YaeT B cebs:

1) onncaHune coumnanbHOW ycryrn, B TOM Ymcne ee obbewm;

2) CpOKM NpeaocTaBreHnst CoLManbHON YCNyru;

3) nogyLweBon HopmMaTMB (PUHAHCUPOBAHUSA COLMAsibHOW YCIyru;

4) NnokasaTenm Ka4ecTBa M OLEHKY pe3ynbTaToB NpeAoCTaBNeHNsa counanbHOM YCryru;

5) ycnoBua npegoctaBrneHnsa couuansHOW ycnyru, B TOM YUcre yCroBua AOCTYMHOCTU
npegocTaBneHnsa coumanbHon ycnyrm Ang UHBanngos U Apyrux nNuL ¢ y4eToMm orpaHudeHuin nx
XU3HeOesaTenbHOCTH;

6) NHble HeobxoanMble ANA NpeaoCTaBNeHNa counanbHOW YCYrn NOSNOXKEHUS.

Ctatba 28. MexBeOOMCTBEHHOE B3aMMOAEWCTBME NpPU OpraHuMsauumn coumnasibHoro
obcnyxusaHus B cybbekte Poccurickon ®epepauunm

1. MexxBeOMCTBEHHOE B3aUMOLENCTBME NPU OpraHn3aunm coumanbHOro ob6cnyxmBaHms
B cybbekte Poccuickon Pepepauum M coumanbHOro COMPOBOXAEHUS OCYLLECTBNSAETCS Ha
OCHOBE perflaMeHTa MeXBeJOMCTBEHHOI0 B3aMMOAEWNCTBUS, ONpeaensiowero cogepxaHme m
nopsaok OEWCTBUM OpraHoOB rocydapcTBEHHOM Bractu cybbekta Poccunckon depepaunn B
CBA3M C peanusaumen nonHomoumnm cybbekta Poccuiickon degepaumm, YCTaHOBMAEHHbLIX
HacToswmm PefepanbHbIM 3aKOHOM.

2. PernaMmeHT MeXXBeJOMCTBEHHOIO B3aUMOAENCTBUSA onpeaenserT:

1) nepevyeHb OpraHOB rocygapCTBEHHOW Bnactu cybbekta Poccuiickon depepauun,
OCYLLECTBMASALWNX MEXBELOMCTBEHHOE B3aMOLENCTBUE;

2) BUAbl 4eATENbHOCTU, OCYLLIECTBNSEMON OpraHaMmn rocy4apCTBEHHOM BflacTu cybbekTa
Poccuinckon ®epgepaunu;

3) nopsaoK U opPMbl MEXBEAOMCTBEHHOIO B3aMOAENCTBUS,;

4) TpeboBaHuA K cogepxaHuto, popmam n ycrnosusm obmeHa uHdopmaumen, B TOM
4yucrne B ANEKTPOHHOM popMme;

5) mMexaHu3Mm peanusaumm MeponpUATUN NO couMaribHOMY COMPOBOXAEHWIO, B TOM
yucre NopagoK NPUBEYEHNA OpraHM3aL i K ero OCyLLEeCTBIIEHUIO;

6) nopsiAOK OCYLWEeCTBNEeHUs rocygapCTBEHHOrO KOHTponsd (Hagsopa) U OUEHKM
pe3ynbTaTtoB MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

Cratba 29. [lpodunaktuka o6CTOATENBCTB, 0OYCNOBNUBAKOLWMX  HY)KOAEMOCTb

rpakgaHuHa B coumanbHOM 06CnyXMBaHMm

1. lMpodhmnaktnka oBCTOATENLCTB, OOYCNOBNUBAKOLWMX HYXOAEMOCTb rpaxgaHuHa B
coumnanbHOM 06CNyXMBaHUN, OCYLLIECTBIISIETCA NyTEM:

1) obcrnepoBaHnsA yCrioBUM XU3HEAEATENbHOCTU rpaXaaHuHa, onpeneneHus npuyuH,
BIIMSIIOLLNX Ha yXy[LLIeHne 3TUX YyCOBUN;

2) aHanu3a faHHbIX roCy4apCTBEHHOM CTaTUCTUYECKOM OTYETHOCTU, NPOBEeAEHUs Npu
Heo6Xxo4MMOCTU BbIBOPOYHbIX COLMONOrMYeCKUX ONpPOCOB.

2. Meponpuatna no npodunaktuke obCcToaTenbcTB, 06yCNoOBAMBAOWMX HYXXOAEMOCTb
rpaxgaHuHa B couvanbHOM OOCNYXXMBaHUKM, OCYLLECTBISIOTCA B TOM 4uUCre B paMKax
perMoHanbHbIX  NporpaMm  couuanbHOro  OBCNyXMBaHWS,  YTBEPXAEHHbIX  OpraHamu
rocyaapCTBEHHOM BriacTu cybbekToB Poccunckon depepaumm.

naBa 8. ®MHaHCUpoOBaHMe counanbLHOro 06CNyXMBaHUsA U YCNOBUA onnartbl
coumanbHbIX ycnyr

Cratbsa 30. PuHaHcOBOe obecneyeHme counanbHOro 06CcnyxMBaHus

1. IcTouHnKkamm comHaHcoBOro obecnevyeHuns coumanbHOro 06CnyXnBaHna ABNATCS:

1) cpencrtBa BrogxeToB GrogxkeTHOM cuctembl Poccuinckon ®epepauuu;

2) 6bnaroTBOpUTESbHbIE B3HOCHI U NOXEPTBOBAHUS;

3) cpeacTBa nony4vaTtenen coumarnbHbIX YCryr NpU NpegoCTaBNEHUM COLMaAnbHbIX YCyr



3a nnaTty unm YacTUYHy nnary;

4) poxodbl OT npeanpuUHUMaTesibCKoOM WU WHOW MNPUHOCALLEN O0X04 AeATENbHOCTH,
OCYLLECTBMSEMON OpraHu3aumMsiMnm CcouMarnbHOro OOBCNYXMBaAHUSA, a Takke WHble He
3anpeLeHHble 3aKOHOM UCTOYHUKMN.

2. duHaHcoBOEe obecneveHne OesaTenbHOCTM OpraHn3aLmi coumanbHOro obcnyxmBaHus,
HaxogALWmMXcs B BeaeHun peaepanbHbiX OpraHOB MCMOMNHUTENBHOM BNAcTh, OCYLLECTBNSETCS B
COOTBETCTBUMN C OrOAKEeTHbIM 3aKoHoAaTenbCTBOM Poccuiickon degepaumm 3a cHeT cpeacTts
denepanbHoro GogkeTa, a Takke 3a CYeT CpeacTB nosiydaTenen coumanbHbIX YCNyr npu
npegoCcTaBfeHMM coumanbHbIX YCAYr 3a NnaTy UM YacTUYHy nnary.

3. dnHaHcoBoe obecneveHne OesaTenbHOCTU OpraHn3aumi counanbHOro obcnyxnsaHus
cybbekta Poccunckon dPegepaumm OCyLECTBRSeTCA B COOTBETCTBUM C  OOAXETHbIM
3akoHoaaTenbcTBoM Poccurckon ®enepauunn 3a cHeT cpeacTs OrogxeTa cydbbekta Poccuimckon
depepaumun, a Takke 3a cHeT CpeacTB nornyvarenierM counanbeHbIX YCnyr Npu npegoctasneHnm
coumanbHbIX YCAyr 3a nNnaTty UM YacTU4Hyo nnary.

4. duHaHcoBoE obecneyeHune npegocTaBneHns coumarnbHbIX ycnyr
HerocyaapCTBEHHbIMU opraHuMsaumsamu, NHOMBUAYaNbHbIMU npeanpvHUMaTensiMu,
OCYLLEeCTBASANLWNMU OeATEeNbHOCTb MO coumanbHOMY OOCMYXMBAHUIO, N NpeoCTaBAAILWMMN
coumnanbHble YyCryrm coumanbHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKMMM OpraHM3aumsimmn
ocywlecTBngeTcsa nyTeM npegocTaBneHna cybcumaum u3  COOTBETCTBYKLWero 6rogxeTa
OopkeTHOM  cuctembl  Poccuinickon  depepaumm B COOTBETCTBUM C OHOOKETHbLIM
3akoHopaTenbcTBoM Poccuickon ®Pepepaummn, NpoBeAeHUs 3aKyrnoK coumaribHbIX YCryr B
COOTBETCTBUM C 3aKoHopaTenbCTBOM Poccunckon Pepepaumm O KOHTPAKTHOWM cCUCTEME B
chbepe 3akynok ToBapoB, paboT, ycnyr ana obecnevyeHmsi rocyaapCTBEHHbIX U MyHULMMANbHbIX
HY)XX, @ TakkKe 3a CYeT CpeAcTB nonyvyatenen couuanbHbIX YCnyr npu npeaoctaBnieHun
coumanbHbIX YCNyr 3a NnaTy UM YacTUYHYK NnarTy.

5. YnonHomMo4yeHHbIn doeaeparnbHbii OpraH UCMOSNIHUTENbHOW BNACTW, YNOMHOMOYEHHbIN
opraH cybbekta Poccuinckon depgepauum  BnpaBe MNpuBrekaTtb  WHblE  UCTOYHUKU
PUHaAHCMPOBaHUSA couManbHOro oBCNyXMBaHUSA, B TOM 4YMCrne ONs peanu3aunn COBMECTHbIX
NPOEKTOB B AaHHOWN cepe.

6. MNopsagok pacxogoBaHus cpeacTs, obpas3oBaBLUMXCS B pe3ynbTaTe B3UMaHWUS Nnathbl
3a npegocTasneHne coumarnbHbIX YCIyr, ycTaHaBNMBaeTCs:

1) benepanbHbiM OpraHOM MCMOMHUTENBHOW BMACTU - ANS OpraHu3auui coumanbHOro
o0cnyXnBaHus, HaXoAAWNXCA B BeAeHUN dheeparibHbIX OpraHoB UCNOSTHUTENBHOW BNacTy;

2) ynonHOMOYEHHbIM opraHom cybbekta Poccuickon Pepepauumn - ons opraHusauumin
counanbHoro obcnyxuBaHusa cybbekta Poccurckon ®egepauyuu.

7. MNopsapgok pacxogoBaHus cpeacTs, 0b6pas3oBaBLUMXCS B pe3ynbTaTe B3UMaHWUs nnathbl
3a npegocTaBfneHne couuwanbHbIX — YCNyr, [OOMKeH npegycmaTpvMBaTb  BO3MOXHOCTb
NUCMNOSIb30BaHNA 3TUX CPEACTB  Ha TeKyllyl [OedATeNbHOCTb, pas3BUTME OpraHu3aumm
coumnanbHoro obcnyxmuBaHus, CTUMynNupoBaHue ee paboTHUKOB.

8. Ecnu rpaxxgaHunH nonyyaeT coumanbHble yCnyri, NpeayCMOTPEHHbIE MHOMBUAYATbHON
nporpaMmon, y nocTaBLiMKa WM MNOCTaBLUMKOB COLManbHbIX YCAYr, KOTOpble BKIIOYEHbLI B
peecTp NOCTaBLUMKOB coumarnbHbIX ycnyr cyobekta Poccuiickon ®egepauumn, HO He y4acTByHOT
B BbINOSIHEHUN T[OCYAAPCTBEHHOrO 3afdaHusa (3akasa), MOCTaBLUMKY WM NOCTaBLUMKaM
couManbHbIX YCRyr BbINf@4YMBaeTCsl KOMMEHcauusi B pasMepe W B Mopsgke, KoTopble
onpeaensTcs HOpMaTUBHBLIMM MPaBOBLIMU akTamu cybbekTa Poccuickon ®egepauuu.

Cratbsa 31. lNpegoctaBneHne coumanbHbiX yenyr 6ecnnatHo

1. CoumanbHble ycnyrm B dopMe couuanbHoro obcnyxmBaHuMs Ha [OOMYy, B
nonycTaumoHapHOW 1 CTauMoHapHOM opMax coumanbHOro 0bCnyxmBaHMsa NpeaoCcTaBnATCS
BecnnaTHo:

1) HecoBepLUEHHONETHUM AEeTAM;

2) nvuam, nocTpajasBlIMM B pesynbTaTe 4pesBblHarHbIX CUTyauun, BOOPYXEHHbIX
MeXHaLUMOHarbHbIX (MEX3THUYECKNX) KOHMIUKTOB.
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2. CoumanbHble ycnyrm B ¢opMe coumanbHoro obcnyxmBaHus Ha [OOMY U B
nonycTaumoHapHon opmMme couuanbHoro obecnyxmBaHus npegoctaBngaTcs 6ecnnatHo, ecnu
Ha gaTty obpalleHusa cpegHeayLweBon OX04 noryvaTens coumnarnbHbIX YCryr, pacCYUTaHHbIA B
COOTBETCTBMM C HOpPMATMBHbLIMW MpaBOBbIMU akTamu Poccuickon degepaumm, Huxe
npegenbHOM BerMYMHBbI UM paBeH NpefdenbHOM BenuuuHe cpefHenylleBoro goxoga Ans
npedocTaBneHnss coumanbHbIX — ycryr  6ecnnaTtHoO, YCTaHOBMEHHOW 3akOHOM cybbekTa
Poccunckon ®epepaunn.

3. HopmaTuBHbIMKM NpaBoBbIMKU akTamn cybbekToB Poccuickon degepauumn Moryt GbiTb
npeaycMOTPEHbl MHbIE KaTeropuu rpaxnaH, KoTopbiM coumarnbHble YCNnyrn npegoctaBrisioTcs
BecnnaTtHo.

4. MNopsgok onpefeneHvs cpefHeadyLWeBOro JoxoAa Ana npefocTaBneHns coumnanbHbiX
ycnyr 6ecnnatHo Ana  uenen Hactosiwero ®efepanbHOro 3akoHa ycTaHaBnuBaeTcs
MpaBsutensctesoM Poccuinckon denepaumn.

5. Pasmep npegenbHOM BenWYMHbI CpefHenyweBOro aoxona ans npenocTaBreHus
coumanbHbIX ycnyr 6ecnnaTtHo ycTaHaBnmBaeTcs 3akoHamu cybbekta Poccuinckon denepaunm
N HEe MOXeT BbITb HMKE MOMYTOPHOW BEMUYUHBI NPOXUTOYHOIO MUHMMYMa, YCTAaHOBIIEHHOMO B
cybbekte Poccunckon degepaumm Ons OCHOBHbIX  couuManbHO-AeMorpaduyecknx  rpynn
HaceneHus.

CraTtbsa 32. OnpefeneHve pasMepa nnatbl 3a NpeaocTaBeHne counasnbHbIX yCryr

1. CouuanbHble ycnyrm B ¢opMe coumanbHOro obcnyxmBaHua Ha [OOMYy U B
nonycrtauMoHapHon dopMe coumanbHOro obCnyXuBaHWS NPenoCTaBnsTCA 3a nnaTty wunu
YacTMYHYKO nnaTy, ecnu Ha pJaTty olOpalweHna cpefHeadyweBoW O0XOo4 nonyyaTtenen
coumarbHbIX YCIyr, pacCcyvMTaHHbli B COOTBETCTBMW C 4YacTbio 4 ctatbMm 31 HacToswero
depgepanbHOro 3akoHa, npeBbllaeT npefenbHyl BenuuvHy cpefHeayLwweBoro aoxoaa,
yCTaHOBIEeHHYI0 YacTbio 5 ctatbm 31 HacToswero defepansHOro 3akoHa.

2. Pasvep exeMecsiMHOW nnaThl 3a npefocTaBfeHue coumanbHbIX ycnyr B ¢hopme
coumanbHoro oOBCnyXmMBaHMs Ha AOMY M B NofycTauMoHapHon dopMe CcoumanbHOro
obCcnyXnBaHusa paccynTbiBaeTcsl Ha OCHOBe TapudOB Ha couuarnbHble YCryru, HO He MOXeT
npesblWaTbh MATbOECAT MNPOLEHTOB pasHuUbl MeXOy BeNMYMHOW CcpeaHedyLeBoro aoxoaa
nosiyyatena couuanbHOW YCnyrm W npeaenbHOW BenMYMHOW cpefHeayweBoro aoxopa,
yCTaHOBIIEHHOW YacTblo 5 ctaTbu 31 HacTosiwero ®eaepanbHOro 3akoHa.

3. CouuvanbHble ycrnyrm B CTauMOHapHOW dopmMe coumanbHOro obcnyXuBaHUs
nNpefoCTaBNATCA WX nonydatenaMm 3a nnaty WM 4YacTUYHYK nnaTty, 3a WCKITYEeHUEM
nosiyyatenen coumanbHbIX YCIYr, ykasaHHbiXx B 4Yactax 1 m 3 ctatbu 31 HacTosiwero
depeparnbHOro 3akoHa.

4. Pasmep exemeca4yHoM nnaTbl 3a npenocTaBfieHMe couuanbHbIX yCcnyr B
cTaunoHapHou hopmMe coumanbHOro obCnyKMBaHUS pacCYMTbIBAETCHA Ha OCHOBE TapudoB Ha
counarbHble YCryriu, HO He MOXEeT MNpeBbIWaTb CEMbOECAT NATb NPOLEHTOB cpeaHeayLleBoro
agoxoga nonydatens couuanbHbIX YCRyr, pacCYMTaHHOrO B COOTBETCTBUM C YacTbio 4
ctatbu 31 HacToswero PegepanbHOro 3aKoHa.

5. lMNnaTta 3a npegocTaBneHne coumanbHbIX YCRyr NpoM3BOAUTCS B COOTBETCTBUM C
AOrOBOPOM O NPefoCTaBfieHUM  COuManbHbIX  YCNyr, MNpeayCMOTPEHHbIM cTaTben 17
HacToswero ®efepansbHOro 3akoHa.

NnaBa 9. KoHTponb B cpepe coumnanbHOro oocnyxmuBaHus

CraTtba 33. [0cyqapCTBEHHbBIV KOHTPOSb (HaA30p) B cdhepe coumnanbHOro obcnyxmBaHus
1. K OTHOWEeHUAM, CBA3aHHbIM C OCYLIEeCTBIIEHWEM T[OCY4apCTBEHHONO KOHTPONSA
(Hag3opa) B cdepe coumanbHOro OBCNYyXMBaHUA, OpraHu3aumen u npoBedeHWEM MNPOBEPOK
NMOCTaBLUMKOB COLManbHbIX YCAyr, NPUMEHSIOTCS NonoxeHna PepepanbHOro 3akoHa oOT 26
aekabpsa 2008 roga N 294-03 "O 3awuTe npaB OPUAMYECKUX NUL, U MHOMBUOYASbHbIX
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npegnpuHuMaTenen npuv  OCYLeCTBEHUM T[OCydapCTBEHHOro0 KOHTpons  (Hagsopa) u
MYHUUMNANbHOro KOHTponsa".

2. PervoHanbHbIA rocygapCTBEHHbBIN KOHTPOSb B chepe coumanbHOro obcrnyXuBaHus
OCYLLIECTBMNSETCHA YNOSTHOMOYEHHbIM OpraHom cybbekta Poccunckon depepaumm B nopsiake,
YCTaHOBIIEHHOM OpraHoOM rocyfgapCTBeHHON BnacTn cybbekrta Poccurickon ®eaepauuu.

CraTtbs 34. O6LEeCTBEHHbIN KOHTPOMNb B cdhepe coumanbHOro obenyxmsaHms

OOLLECTBEHHbIN KOHTPONb B cdepe coumanbHOro oOCNyXMBaAHUA OCYLLECTBSETCA
rpaxgaHamu,  OOWECTBEHHBIMA W MHbBIMM  OpraHu3auusiMM B COOTBETCTBMM  C
3aKkoHopaTenbcTBOoM Poccurickon depepaumm o 3awmTte npaB notpebutenen. OpraHbl
rocygapctBeHHon Bnactm cybbektoB Poccuiickon Pepepaumm B npegenax yCTaHOBMEHHOM
KOMMNeTEeHUMN OKasblBalOT COAENCTBME rpakgaHam, oOLEeCTBEHHbIM U MHbIM OpraHu3aumsm B
OCyLLIeCTBMEHNM 0BLLECTBEHHOIO KOHTPOMS B cdhepe coumanbHOro obcnyxmBaHms.

nasa 10. 3aknounTenbHbIe U NepexoaHble NosIoXeHUs

Cratba 35. [lepexogHble NONOXeHNS

1. YTBEpPXXOEHHbIN OpraHoOM rocygapCTBeHHON BnacTn cybbekta Poccurckon ®epgepauunm
B CBA3N C NpuHATMEM HacTosawero dPenepanbHOro 3akoHa MNepeyeHb coumaribHbIX YCIyr,
npegocTaBnssieMblX NOCTaBLUMKaMKN coumarnbHbIX YCryr B cydbekTe Poccunckon ®egepauuu, He
MOXeT BObITb COKpaLLEeH NO CPpaBHEHMUIO C YCTAHOBMEHHbIM B cybbekTe Poccunckon denepaumm
no coctosHMio Ha 31 pgekabps 2014 roga nepedHem coumanbHbIX yCnyr, npefocTaBnsieMblx
opraHmsaumsamMm coumanbHoro obcnyxumeaHusa B cybbekte Poccuiickon ®eaepauuu.

2. B pamkax Onawmxcs npaBOOTHOLUEHUMW AONA nosiydatenen coumasnbHbIX YCnyr, y
KOTOpPbIX NPaBO Ha Nosly4eHne coumarnbHbIX YCNyr BO3HUKIO B COOTBETCTBMM C AENCTBOBABLUUM
A0 OHS BCTYyNneHus B cuny Hactosiwero ®efepanbHOro 3akoHa NopsiakoM npeaocTaBlieHus
coumanbHbIX ycnyr B cyobekte Poccuinckon degepaumm, BHOBb yCTaHaBNMBAEMbIE pa3Mepbl
nnaTbl 3a NpegocTaBneHne coumanbHbIX YCyr NoCTaBLWuKaMn coumanbHblX YCyr B cybbekTe
Poccuinckon ®depepaumm mn ycnosusi ee npenocTaBfieHUst B COOTBETCTBMU C HACTOSALMM
depgeparnbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB MnaTbl 3a NpegocTaBrieHne 3TUM
nMuamMm COOTBETCTBYHOLLMX COLManbHbIX YCRyr, YCTAHOBMEHHbIX MO COCTOsSHMIO Ha 31 gekabps
2014 ropga, a ycnosus nNpegocTtaBeHnsl COOTBETCTBYIOLNX coumnanbHbIX YCNyr He MOryT ObiTb
yXyAWeHbl NO CPaBHEHUI C YCMOBUSIMUW, YCTAHOBMNEHHbIMM MO COCTOSHMIO Ha 31 gekabps
2014 ropa.

Cratbs 36. O npu3HaHUM YTpPaTMBLLMMW CUNY OTAENbHbIX 3aKOHOAATESbHbIX aKTOB
(monoxeHu 3akoHoaaTenbHbIX akToB) Poccurnckon ®epepauunm

Mpu3HaTb yTpaTMBLLIUMMK CUNY:

1) ®depepanbHbin 3akoH oOT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM
obcnyxmBaHUM rpaxgaH Mnoxunoro Bospacta u uHeanuaos" (CobpaHue 3akoHogaTenbCcTBa
Poccunckon ®egepaumn, 1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH OT 10 pekabpa 1995 roga N 195-©3 "O6 ocHoBax
coumnanbHoro obcnyxmBaHna  Hacenenwums B Poccunckon  depepaumn”  (Cobpanue
3akoHopaTtenbcTBa Poccuinckon ®epepaumum, 1995, N 50, cT. 4872);

3) ®epepanbHbIN 3akoH oT 10 mona 2002 roga N 87-®3 "O BHeCeHUM U3MEHEHUS B
cTtatbio 6 PepepanbHoro 3akoHa "O6 ocHoBax coumnanbHOro O6CNyXMBaHMA HaceneHus B
Poccuinckon depgepaumn” v gononHeHuss B cTaTbio 2 3akoHa Poccurickon Pepepaumm "O
ctaHgaptmsaummn" (CobpaHue 3akoHogatenbcTtBa Poccuickon depepauumn, 2002, N 28,
cT. 2791);

4) nyHKT 4 ctatbu 36 PepepanbHoro 3akoHa oT 25 wuwonsa 2002 roga N 115-d3 "O
NPaBOBOM TMOSIOXEHUM MHOCTPaHHbIX rpaxgaH B Poccuinckon Pepepaumn” (CobpaHue
3akoHopaTtenbcTBa Poccuinckon epepaumm, 2002, N 30, cT. 3032);
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5) cratbu 17 n 23 depepanbHoro 3akoHa ot 10 sHeaps 2003 roga N 15-3 "O
BHECEHMM W3MEHEHUM M [OOMOSIHEHMA B HEKOTOpble 3akoHodaTenbHble akTbl Poccuinckon
depepaumm B cBs3n C npuHaTnem depepanbHoro 3akoHa "O nMUEH3MPOBAHUN OTAENbHbIX
BnaoB peatenbHocTn" (CobpaHne 3akoHopatenbctBa Poccuiickon ®epepaumm, 2003, N 2,
cT. 167);

6) ctatbM 56 n 65 depgepanbHoro 3akoHa ot 22 asrycta 2004 ropa N 122-03 "O
BHECEHMM W3MEHEHWA B 3akoHodaTesnbHble akTbl Poccuiickon depepaumm n nNpusHaHum
yTpaTUBLUMMWN CUSy HEKOTOpPbIX 3akoHoAaTerbHbIX akToB Poccuinckon degepaumm B CBA3M C
npuHATHEM defepanbHbiXx 3akoHOB "O BHECEHUN U3MEHEHUN N OononHeHun B ®enepanbHbli
3akoH "O6 o6wux npuvHUMNax opraHM3aumm 3akoHodaTenbHbiX (NPeacTaBUTENbHbLIX) W
NCNOSTHUTENbHbBIX OPraHoB roOCy4apCTBEHHOW Bnactn cybbekTtoB Poccuickon depepaumn” u
"O6 obLwmnx NpUHUMNax opraHusauMmM MecTHOro camoynpasneHus B Poccuiickon ®epepauun”
(CobpaHue 3akoHopaTenbcTBa Poccunckon ®epepaumm, 2004, N 35, ct. 3607);

7) cTatbilo 29 PepnepanbHoro 3akoHa oT 23 wmons 2008 roga N 160-®3 "O BHeceHuu
N3MEHEHNUN B OTAENbHble 3akoHoAaTenbHble akTbl Poccunckon Pegepauum B CBA3U C
COBepLUEHCTBOBaAHMEM OCYyLLIeCTBNeHMs nosiHoMmounin MNpasutensctea Poccunckon depepauunmn’
(Cobpanue 3akoHogaTtenscTBa Poccurckon ®epgepauuun, 2008, N 30, cT. 3616);

8) craTtbto 2 denepanbHoro 3akoHa ot 21 HosaAbpsa 2011 roga N 326-©3 "O BHeceHuu
M3MEHEHNUN B OTAenbHble 3akoHoaaTenbHble akTbl Poccuinckon degepaumm B CBA3UM C
npuHatTnem ®epepanbHoro 3akoHa "O ©GecnnaTHoW topugmyeckon nomowm B Poccunckon
®epepaumn” (CobpaHue 3akoHogaTenbcTBa Poccunckon denepaumn, 2011, N 48, c1. 6727);

9) cratbn 12 n 13 depepanbHoro 3akoHa oT 25 Hoabpsa 2013 roga N 317-¢3 "O
BHECEHMM W3MEHEHWA B OTAENbHble 3akoHogaTenbHble akTbl Poccuickon depepaumn wm
NPU3HAHUM YTPaTUBLLUMMU CUITY OTAENbHbIX MOMOXEHUN 3aKOHOOATESNbHbLIX akTOB POCCUCKON
depgepaumm No Bonpocam OxpaHbl 340poBbs rpaxaaH B Poccuiickon depepaumn” (Cobpanue
3akoHopaTtenbcTBa Poccuiickon Pepepaumm, 2013, N 48, cT. 6165).

CraTtba 37. BctynneHne B cuny Hactoswero ®egepanbHoOro 3akoHa
HacTtoawun ®enepanbHbin 3akoH BcTynaeT B cuny ¢ 1 aHBaps 2015 roga.

MpesnaeHT B. MyTuH
Poccuinckon depepaunm

Mockea, Kpemnb
28 pnekabps 2013 roga
N 442-03
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